
XProtect and RMF Upgradation Steps
Non-Federated Architecture (Non-Clustered Environment)

RMF Version 5.2.0

Vega Systems Inc.
03/17/2023
https://www.vega25.com/rmf
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Upgrade from version 4.0.0 or above to 5.2.0
Upgrade from version < 4.0.0 to 5.2.0



Upgradation on Non-Clustered Environment
(Non-Federated Architecture)

XProtect Version 2020 R1b to Version 2022 R3c
RMF Version < 4.0.0 to RMF Version 5.2.0
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Non-Federated (Non-Clustered)



5

C
o

n
fi

d
en

ti
al

 &
 P

ro
p

ri
et

ar
y,

 V
eg

a 
Sy

st
em

s 
In

c.
sa

le
s@

ve
ga

2
5

.c
o

m

Verification Step: XProtect version installed - 2020 R1b
RMF version installed - 3.0.5



The XProtect Update Process
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Follow the steps provided by Milestone to upgrade XProtect 
Components

Milestone - Upgrade Best Practices  
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https://doc.milestonesys.com/latest/en-US/standard_features/sf_mc/sf_upgrade/mc_upgradebestpractices.htm?tocpath=XProtect%20VMS%20products%7CXProtect%20VMS%20administrator%20manual%7CUpgrade%7C_____3
https://doc.milestonesys.com/latest/en-US/standard_features/sf_mc/sf_upgrade/mc_upgradeinacluster.htm?tocpath=XProtect%20VMS%20products%7CXProtect%20VMS%20administrator%20manual%7CUpgrade%7C_____4
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8

Upgrade XProtect to latest version on 
Management Server 



9

C
o

n
fi

d
en

ti
al

 &
 P

ro
p

ri
et

ar
y,

 V
eg

a 
Sy

st
em

s 
In

c.
sa

le
s@

ve
ga

2
5

.c
o

m

Step 1: Upgrade XProtect to latest version on Management Server machine.
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Note: Smart Client View is unaffected during/after XProtect upgradation on Management Server 

Management Server Smart Client Machine Primary Recording 
Server

Secondary Recording 
Server

XProtect Version 2020 R1b → 2022 R3c 2020 R1b 2020 R1b 2020 R1b

RMF Version 3.0.5 3.0.5 - -



Upgrade XProtect to latest version on 
Failover Recording Server 

(If available)
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Upgrade XProtect to latest version on 
Smart Client Machine
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Step 2: Upgrade XProtect to latest version on Smart Client Machine
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Note: Smart Client View unaffected after the XProtect upgradation on Smart Client Machine

Management Server Smart Client Machine Primary Recording 
Server

Secondary Recording 
Server

XProtect Version 2022 R3c 2022 R3c 2020 R1b 2020 R1b

RMF Version 3.0.5 3.0.5 - -
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Upgrade XProtect to latest version on 
Management Client Machine
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Step 3: Upgrade XProtect to latest version on Management Client Machine.



Upgrade XProtect to latest version on 
Event Server

(If available)
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Upgrade XProtect to latest version on 
Primary Recording Server
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Step 4: Upgrade XProtect to latest version on Primary Recording Server.
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Note: Smart Client View is unaffected during/after XProtect upgradation on 
Primary Recording Server 

Management Server Smart Client Machine Primary Recording Server Secondary Recording 
Server

XProtect Version 2022 R3c 2022 R3c          2020 R1b → 2022 R3c 2020 R1b

RMF Version 3.0.5 3.0.5 - -

Live View switches 
to the Secondary 
Recording Server
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Upgrade XProtect to latest version on 
Secondary Recording Server
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Step 5: Upgrade XProtect to latest version on Secondary Recording Server.



23

C
o

n
fi

d
en

ti
al

 &
 P

ro
p

ri
et

ar
y,

 V
eg

a 
Sy

st
em

s 
In

c.
sa

le
s@

ve
ga

2
5

.c
o

m

Note: Smart Client View is unaffected during/after XProtect upgradation on 
Secondary Recording Server 

Management Server Smart Client Machine Primary Recording 
Server

Secondary Recording 
Server

XProtect Version 2022 R3c 2022 R3c 2022 R3c          2020 R1b → 2022 R3c

RMF Version 3.0.5 3.0.5 - -

Live View switches 
to the Primary 
Recording Server



Upgrade XProtect to latest version 
on all the XProtect Servers
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Key Takeaway
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Unaffected

Live Streaming

No Re-configuration 
required.

RMF View

No Re-configuration 
required.

RMF 
Configuration



The RMF Update Process
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Upgrade RMF on Management Server
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Step 6: Uninstall the RMF installed on Management Server
28
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Step 7: Run the RMF 5.2.0 installer on Management Server or
Silent Install: Command Prompt → RMF_Installer.exe /exenoui /qn INSTALL_TYPE=MS 29
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Step 8: Select I agree to the license terms and conditions. Click Next.
Select Package Type - Management Server. Click Install. 30
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Note: Smart Client View during the RMF upgradation on Management Server
Views unaffected on logged in machines during update

Management Server Smart Client Machine Management Client Machine

XProtect Version 2022 R3c 2022 R3c 2022 R3c

RMF Version 3.0.5 → 5.2.0 3.0.5 3.0.5
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Note: Smart Client View after the RMF upgradation on Management Server 
Views unaffected on logged in SC machines after update

Management Server Smart Client Machine Management Client Machine

XProtect Version 2022 R3c 2022 R3c 2022 R3c

RMF Version 5.2.0 3.0.5 3.0.5
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Note: RMF Views will not work for new SC logins

Management Server Smart Client Machine Management Client Machine

XProtect Version 2022 R3c 2022 R3c 2022 R3c

RMF Version 5.2.0 3.0.5 3.0.5
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Verification Step: Open the Management Client
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Verification Step: XProtect Version installed - 2022 R3c
RMF Version installed - 5.2.0



Please follow the steps provided in License Activation to
activate license

3636
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https://app.box.com/s/bpu91exhij8gbr0pqg20sd9wfd9q8hmk


Please follow all the steps provided in RMF System Setup to 
re-configure RMF.
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https://app.box.com/s/k1brnpmk2c3ha90afkeqkv4y1wgrh81e
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Note: Smart Client View after the RMF Configuration on Management Server 
Views unaffected on already logged in SC machines after update

Management Server Smart Client Machine Management Client Machine

XProtect Version 2022 R3c 2022 R3c 2022 R3c

RMF Version 5.2.0 3.0.5 3.0.5
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Note: Smart Client View after the RMF Configuration on Management Server
Views unaffected on new SC logins

Management Server Smart Client Machine Management Client Machine

XProtect Version 2022 R3c 2022 R3c 2022 R3c

RMF Version 5.2.0 3.0.5 3.0.5
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Update RMF on Smart Client Machine
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Step 9: Uninstall the RMF installed on Smart Client Machine
41
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Step 10: Run the RMF 5.2.0 installer on Smart Client Machine or
Silent Install: Command Prompt → RMF_Installer.exe /exenoui /qn INSTALL_TYPE=SC 42



C
o

n
fi

d
en

ti
al

 &
 P

ro
p

ri
et

ar
y,

 V
eg

a 
Sy

st
em

s 
In

c.
sa

le
s@

ve
ga

2
5

.c
o

m

Step 11: Select I agree to the license terms and conditions. Click Next.
Select Package Type - Smart Client. Click Install. 43
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Note: Smart Client View after the RMF upgradation on Smart Client Machine

Management Server Smart Client Machine Management Client Machine

XProtect Version 2022 R3c 2022 R3c 2022 R3c

RMF Version 5.2.0 5.2.0 3.0.5
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Update RMF on Management Client Machine
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Step 12: Uninstall the RMF installed on Management Client Machine
46
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Step 13: Run the RMF 5.2.0 installer on Management Client Machine or
Silent Install: Command Prompt → RMF_Installer.exe /exenoui /qn INSTALL_TYPE=MC 47
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Step 14: Select I agree to the license terms and conditions. Click Next.
Select Package Type - Management Client Machine. Click Install. 48



Key Takeaway
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No Re-configuration 
required.

RMF View

49



Upgradation on Non-Clustered Environment
(Non-Federated Architecture)

XProtect Version 2021 R2a to Version 2022 R3c
RMF Version 4.0.0 or above to RMF Version 5.2.0

50
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Setup 
Non-Federated (Non-Clustered)
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Verification Step: XProtect version installed - 2021 R2a
RMF version installed - 5.0.6



The XProtect Update Process
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Follow the steps provided by Milestone to upgrade XProtect 
Components

Milestone - Upgrade Best Practices  
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https://doc.milestonesys.com/latest/en-US/standard_features/sf_mc/sf_upgrade/mc_upgradebestpractices.htm?tocpath=XProtect%20VMS%20products%7CXProtect%20VMS%20administrator%20manual%7CUpgrade%7C_____3
https://doc.milestonesys.com/latest/en-US/standard_features/sf_mc/sf_upgrade/mc_upgradeinacluster.htm?tocpath=XProtect%20VMS%20products%7CXProtect%20VMS%20administrator%20manual%7CUpgrade%7C_____4
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Upgrade XProtect to latest version on 
Management Server 
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Step 1: Upgrade XProtect to latest version on Management Server machine.
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Note: Smart Client View is unaffected during/after XProtect upgradation on Management Server 

Management Server Smart Client Machine Primary Recording 
Server

Secondary Recording 
Server

XProtect Version 2021 R2a → 2022 R3c 2021 R2a 2021 R2a 2021 R2a

RMF Version 5.0.6 5.0.6 - -



Upgrade XProtect to latest version on 
Failover Recording Server 

(If available)
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Upgrade XProtect to latest version on 
Smart Client Machine
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Step 2: Upgrade XProtect to latest version on Smart Client Machine
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Note: Smart Client View unaffected after the XProtect upgradation on Smart Client Machine

Management Server Smart Client Machine Primary Recording 
Server

Secondary Recording 
Server

XProtect Version 2022 R3c 2022 R3c 2021 R2a 2021 R2a

RMF Version 5.0.6 5.0.6 - -
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Upgrade XProtect to latest version on 
Management Client Machine
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Step 3: Upgrade XProtect to latest version on Management Client Machine.



Upgrade XProtect to latest version on 
Event Server

(If available)
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Upgrade XProtect to latest version on 
Primary Recording Server
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Step 4: Upgrade XProtect to latest version on Primary Recording Server.
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Note: Smart Client View is unaffected during/after XProtect upgradation on 
Primary Recording Server 

Management Server Smart Client Machine Primary Recording Server Secondary Recording 
Server

XProtect Version 2022 R3c 2022 R3c          2021 R2a → 2022 R3c 2021 R2a

RMF Version 5.0.6 5.0.6 - -

Live View switches 
to the Secondary 
Recording Server
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Upgrade XProtect to latest version on 
Secondary Recording Server
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Step 5: Upgrade XProtect to latest version on Secondary Recording Server.
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Note: Smart Client View is unaffected during/after XProtect upgradation on 
Secondary Recording Server 

Management Server Smart Client Machine Primary Recording 
Server

Secondary Recording 
Server

XProtect Version 2022 R3c 2022 R3c 2022 R3c          2021 R2a → 2022 R3c

RMF Version 5.0.6 5.0.6 - -

Live View switches 
to the Primary 
Recording Server



Upgrade XProtect to latest version 
on all the XProtect Servers
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Key Takeaway
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72

Unaffected

Live Streaming

No Re-configuration 
required.

RMF View

No Re-configuration 
required.

RMF 
Configuration



The RMF Update Process

73



Upgrade RMF on Management Server
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Step 6: Uninstall the RMF installed on Management Server.
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Step 7: Run the RMF 5.2.0 installer on Management Server or
Silent Install: Command Prompt → RMF_Installer.exe /exenoui /qn INSTALL_TYPE=MS 76
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Step 8: Select I agree to the license terms and conditions. Click Next.
Select Package Type - Management Server. Click Install.  77



Note: Smart Client View during the RMF upgradation on Management Server
Views unaffected on logged in machines during update 78
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Management Server Smart Client Machine Management Client Machine

XProtect Version 2022 R3c 2022 R3c 2022 R3c

RMF Version       5.0.6 → 5.2.0 5.0.6 5.0.6
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Smart Client View after the RMF upgradation on Management Server 
Views unaffected on logged in SC machines after update

Management Server Smart Client Machine Management Client Machine

XProtect Version 2022 R3c 2022 R3c 2022 R3c

RMF Version 5.2.0 5.0.6 5.0.6
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Note: RMF Views will not work for new SC logins

Management Server Smart Client Machine Management Client Machine

XProtect Version 2022R3c 2022R3c 2022R3c

RMF Version 5.2.0 5.0.6 5.0.6
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Verification Step: Open the Management Client
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Verification Step: XProtect Version installed - 2022 R3c
RMF Version installed - 5.2.0



Please follow the steps provided in License Activation to
activate license
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https://app.box.com/s/bpu91exhij8gbr0pqg20sd9wfd9q8hmk
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Note: Smart Client View after the RMF Configuration on Management Server
Views unaffected on already logged in SC machines after update

Management Server Smart Client Machine Management Client Machine

XProtect Version 2022 R3c 2022 R3c 2022 R3c

RMF Version 5.2.0 5.0.6 5.0.6
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Note: Smart Client View after the RMF Configuration on Management Server
Views unaffected on new SC logins

Management Server Smart Client Machine Management Client Machine

XProtect Version 2022 R3c 2022 R3c 2022 R3c

RMF Version 5.2.0 5.0.6 5.0.6
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Update RMF on Smart Client Machine
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Step 9: Uninstall the RMF installed on Smart Client Machine
87
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Step 10: Run the RMF 5.2.0 installer on Smart Client Machine or
Silent Install: Command Prompt → RMF_Installer.exe /exenoui /qn INSTALL_TYPE=SC 88
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Step 11: Select I agree to the license terms and conditions. Click Next.
Select Package Type - Smart Client. Click Install. 89



90

C
o

n
fi

d
en

ti
al

 &
 P

ro
p

ri
et

ar
y,

 V
eg

a 
Sy

st
em

s 
In

c.
sa

le
s@

ve
ga

2
5

.c
o

m

Note: Smart Client View after the RMF upgradation on Smart Client Machine

Management Server Smart Client Machine Management Client Machine

XProtect Version 2022 R3c 2022 R3c 2022 R3c

RMF Version 5.2.0 5.2.0 5.0.6
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Update RMF on Management Client Machine
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Step 12: Uninstall the RMF installed on Management Client Machine
92
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Step 13: Run the RMF 5.2.0 installer on Management Client Machine or
Silent Install: Command Prompt → RMF_Installer.exe /exenoui /qn INSTALL_TYPE=MC 93



C
o

n
fi

d
en

ti
al

 &
 P

ro
p

ri
et

ar
y,

 V
eg

a 
Sy

st
em

s 
In

c.
sa

le
s@

ve
ga

2
5

.c
o

m

Step 14: Select I agree to the license terms and conditions. Click Next.
Select Package Type - Management Client Machine. Click Install. 94



Key Takeaway
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No Re-configuration 
required.

RMF 
Configuration

Unaffected

Live Streaming

No Re-configuration 
required.

RMF View

95


