XProtect and RMF Upgradation Steps

Federated Architecture (Non-Clustered Environment)

RMF Version 5.2.0

Vega Systems Inc.

03/17/2023
https://www.vega25.com/rmf
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Upgrade from version < 4.0.0 to 5.2.0

Upgrade from version 4.0.0 or above to 5.2.0

“ Vega
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Upgradation on Non-Clustered Environment
(Federated Architecture)

XProtect Version 2021 R2a to Version 2022 R3c
RMF Version < 4.0.0 to RMF Version 5.2.0

.’ Vega
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© Milestone XProtect Management Client 2020 R1
File Edit View Action Tools Help

H97/0en

B+
{1 Basics
5] Ucerse normaion
Site Information
{2 Remote Connect Services

{23 Axis One-click Camera Connection

= Servers
1)) Recording Servers
#J Failover Servers
1 Mobile Servers
%0 Devices
< Cameras
& Microphones
@ Speakers
¥ Metadata
o Input
Q Output
=53 Client
B Smart Wall
View Groups
£2 Smart Client Profiles
£2 Management Client Profiles
) Matrix
@ Rules and Events
Rules
®) Time Profiles
Notification Profiles
R User-defined Events
¥ Analytics Events
B Generic Events
=&} Security
P Roles
& Basic Users
= @) System Dashboard
[] Current Tasks
@ System Monitor
¢ System Monitor Thresholds
& Evidence Lock
[™ Configuration Reports
[ Server Logs
[ Access Control
&, Transact
£] Transaction sources
Transaction definitions
5 & Marms
% MIP Plug-ins

i

Product Version

Licensed to: Milestone Care

Vega Test License Your current level: Basic

Access Milestone Care portal
Information about Milestone Care.

ware License Code | Expiration Date

-P03-100-02-6CFDOA Unlimited Unlimited
1/3172023 1/31/2023

Milestone XProtect Smart Wall
RMF v3.0.5

2outof25
0outof2
Ooutof5

License Details - Current Site: PRIMARYSERVER

Changes without activation
Hardware Device 2 0Ooutof 10 0
Milestone Interconnect Camera 0 N/A 0
RMFAdvance 0 N/A 1

Enable automatic license activation Edit activation credentials...

[ Activate License Manualy... =

Milestone Care Plus

XProtect Corporate 2020 R1 Tes|coi201-02-6c4015 | 12202023 N/A

)

Last activated: Monday, December 26, 2022 7:01:05PM  Information refreshed: Monday. December 26, 2022 7:01:10 PM

(]

Verification Step: XProtect Version installed - 2021 R2a

RMF Version installed - 3.0.5 (Parent Site)

“ Vega
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The XProtect Update Process

‘; Vega



=

Follow the steps provided by Milestone to upgrade XProtect
Components

Milestone - Upgrade Best Practices

“ Vega


https://doc.milestonesys.com/latest/en-US/standard_features/sf_mc/sf_upgrade/mc_upgradebestpractices.htm?tocpath=XProtect%20VMS%20products%7CXProtect%20VMS%20administrator%20manual%7CUpgrade%7C_____3
https://doc.milestonesys.com/latest/en-US/standard_features/sf_mc/sf_upgrade/mc_upgradeinacluster.htm?tocpath=XProtect%20VMS%20products%7CXProtect%20VMS%20administrator%20manual%7CUpgrade%7C_____4

.

4 & '»\.
v:n\
/ \
\ 4

Upgrade XProtect to latest version on
Management Server
(Parent Site)

“‘ Vega



@ XProtect Corporate 2022 R3 Test % X

Installing XProtect Corporate 2022 R3 Test

Uninstalling Milestone XProtect Management Server (64-bit)...
esasne o]

Overall progress
| ————]

Step 1: Upgrade XProtect to latest version on Management Server (Parent Site).

“ Vega
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# Milestone XProtect Smart Client 1/8/2023 5:15:37PM = O 2

Playback Search Alarm Manager & RMF Bookmark Viewer System Monitor -0 7 v

XProtect € | <Selectview > Y Setup A~

22 Views

.’ Vega

e part of the system, other parts will not be updated. Report this ...

B Cameras

» & ps-cLoup

Confidential & Proprietary, Vega Systems Inc.

XProtect Version 2021 R2a—2022R3c | /" 2021 R2a v 2021 R2a v 2021R2a v 2021R2a

——)
Usdata...

RMF Version / 3.0.5 - / 3.0.5 - -

sales@vega25.com

Note: Smart Client View unaffected during/after the XProtect upgradation
on Management Server (Parent Site) 10



Upgrade XProtect to latest version on

Failover Recording Server
(If available)

“ Vega
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Upgrade XProtect to latest version on
Smart Client Machine

“ Vega
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‘ XProtect Corporate 2022 R3 Test

Installing XProtect Corporate 2022 R3 Test

Uninstalling Milestone XProtect Smart Client (64-bit)...
R

Overall progress
=

s

Step 2: Upgrade XProtect to latest version on Smart Client Machine

“ Vega
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%  Milestone XProtect Smart Client

XProtect

222 Views

4 [ Private

1/8/2023 5:00:44PM — O x

Playback Search Alarm Manager & RMF Bookmark Viewer System Monitor

& | <Selectview > v »

4 [ New Group

3 New View (2x2)

e Cameras

A

» &% PS-CLOUD

XProtect Version

RMF Version

v 2022R3c

v 305

5:00:04 PM  Thank you for using this trial license to demonstrate or evaluate the XProtect video management software. The trial license expires on 1/4/2024. To fully license the produc...

v~ 2021 R2a v 2022 R3c + 2021R2a

- ( 3.0.5 -

Setup

-0 9 v
~ B

x

v 2021 R2a

Note: Smart Client View unaffected after XProtect upgradation on Smart Client Machine.

" Vega
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Upgrade XProtect to latest version on
Management Client Machine

“ Vega
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@ XProtect Corporate 2022 R3 Test X

Installing XProtect Corporate 2022 R3 Test

Uninstaling XProtect Management Client (64-bit)...
R SR I RO

Overall progress [}
=

Step 3: Upgrade XProtect to latest version on Management Client Machine.

" Vega
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Upgrade XProtect to latest version on

Event Server
(If available)

“ Vega
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Upgrade XProtect to latest version on
Recording Servers
(Parent Site)

Vega

y, Vega Systems
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‘ Milestone XProtect® Recording Server X

" Vega

Installing Milestone XProtect Recording Server (64-bit)

Uninstalling Milestone XProtect Recording Server (64-bit)...

Overall progress

Confidential & Proprietary, Vega Systems Inc.
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Step 4: Upgrade XProtect to latest version on Recording Servers (Parent Site) 19



# Milestone XProtect Smart Client 1/8/2023 5:15:37PM = O 2

Playback Search Alarm Manager & RMF Bookmark Viewer System Monitor -0 7 v

XProtect € | <Selectview > = Setup A
== Views ~ @ 51515PM The server ilable. X
@ 51457PM Coni rver i x

@ 5:13:19PM Surveillance 5 e nnel is unstable. If changes are made on one part of the system, other parts will not be updated. Report this S... x

4
3 New View (2x 2)

B Cameras A~

» & ps-cLoup

Live View switches
to the Child Site
Recording Server

XProtect Version v 2022R3c v 2021 R2a v 2022R3c 2021R2a—2022R3 | /" 2021 R2a

Usdata...

RMF Version / 3.0.5 - / 3.0.5 - -

Note: Smart Client View unaffected during/after the XProtect upgradation
on Recording Server (Parent Site)

.’ Vega
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Update XProtect to latest version on

Management Server
(Child Site)

“‘ Vega

Systems

y, Vega
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® Xprotect Corporate 2022 R3 Test %

Installing XProtect Corporate 2022 R3 Test

Uninstalling Milestone XProtect Management Server (64-bit)...
esasne o]

Overall progress
| ————]

Step 5: Upgrade XProtect to latest version on
Management Server machine (Child Site).

“ Vega
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XProtect Version

RMF Version

. —
| #  Milestone XProtect Smart Chent 1/8/2023 5:00:44 PM  — B X

Playback Search Alarm Manager ®  RMF Bookmark Viewer System Monitor -0 ¢ v
Setup A B

x

" Vega

» AR ps-cloup

Confidential & Proprietary, Vega Systems Inc.

v 2022 R3c 2021 R2a - 2022R3¢ | 2022 R3¢ v 2022R3c + 2021 R2a

sales@vega25.com

{ 3.0.5 - ( 3.0.5 - -

Note: Smart Client View unaffected during/after the XProtect upgradation
on Management Server (Child Site) 23



Upgrade XProtect to latest version on

Failover Recording Server (Child Site)
(If available)

“ Vega
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Upgrade XProtect to latest version on

Event Server (Child Site)
(If available)

“ Vega
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Upgrade XProtect to latest version on
Recording Servers
(Child Site)

‘% Vega

26



‘ Milestone XProtect® Recording Server X

" Vega

Installing Milestone XProtect Recording Server (64-bit)

Uninstalling Milestone XProtect Recording Server (64-bit)...

Overall progress

Confidential & Proprietary, Vega Systems Inc.
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Step 6: Upgrade XProtect to latest version on Recording Server (Child Site) 97



. —
| #  Milestone XProtect Smart Chent 1/8/2023 5:00:44 PM  — B X
Playback Search Alarm Manager ®  RMF Bookmark Viewer System Monitor -9 ¢ v

Setup ~ B

x

" Vega

» AR ps-cloup

Live View switches

to the Parent Site
Recording Server

Confidential & Proprietary, Vega Systems Inc.

XProtect Version v~ 2022 R3c v 2022R3c v 2022R3c v 2022R3c 2021 R2a - 2022 R3c :
RMF Version v 305 - v 305 - - g

Note: Smart Client View unaffected during/after the XProtect upgradation
on Recording Server (Child Site) 28



Upgrade XProtect to latest version
on all the XProtect Servers

‘;" Vega

prietary, Vega

Confidential & Pro

29



Key Takeaway

£
e

RMF
Configuration

No Re-configuration
required.

| -
Cadl
vy

RMF View

No Re-configuration
required

Live Streaming

Unaffected

\w

\

“ Vega
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The RMF Update Process

‘; Vega
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Upgrade RMF on Management Server
(Parent Site)

’% Vega

Systems

prietary, Vega

Confidential & Pro

32



d Programs and Features

4 [@ > Control Panel > Programs > Programs and Features v o

Control Panel Home 3
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

& Tum Windows features on or
off

Uninstall

Change  Repair
Install a program from the

network Name Uniristall this program. Publisher Installed On  Size Version

() TAP-Windows 9.21.2 4/1/2023 9.21.2
Vega Systems Inc 3/ B 3.05
) OpenVPN 2.4.6-1602 OpenVPN Technologies, Inc. 47172023 6.90MB 2.4.6-1602
@ Milestone XProtect VMS 2022 R3 Milestone Systems A/S 4/13/2023 577GB 2233
ﬂMi(rosoﬁVisual C++ 2015-2019 istri (x64)... Mi ft Corporati 1/19/2023 20.1MB  14.29.30139.0
3 Microsoft SQL Server 2008 Native Client Microsoft Corporation 4/5/2023 9.96MB  10.0.1600.22
€ Microsoft Edge Microsoft Corporation 2/15/2023 140MB  112.0.1722.39
‘_@ Microsoft ASP.NET Core 6.0.1 - Shared Framework (x... Microsoft Corporation 4/13/2023 274MB  6.0.1.21567
yMicrosoft ASP.NET Core 6.0.1 - Shared Framework (x... Microsoft Corporation 4/13/2023 30.0MB  6.0.1.21567
#Microsoft NET Runtime - 6.0.1 (x86) Microsoft Corporation 4/13/2023 87.3MB  6.0.1.30717
ﬁMizrosoft .NET Runtime - 6.0.1 (x64) Microsoft Corporation 4/13/2023 95.2MB  6.0.1.30717
ﬁ‘Micmsoﬁ .NET Core Runtime - 3.1.13 (x86) Microsoft Corporation 4/5/2023 81.5MB  3.1.13.29816
ﬁMicrosoft .NET Core Runtime - 3.1.13 (x64) Microsoft Corporation 4/5/2023 91.3MB  3.1.13.29816
ﬁMicrosoﬂ .NET Core 3.1.13 - Windows Server Hosting  Microsoft Corporation 4/5/2023 143MB  3.1.13.21117
8 Microsoft .NET 6.0.1 - Windows Server Hosting Microsoft Corporation 4/13/2023 138MB  6.0.1.21567
@ Google Chrome Google LLC 4/4/2023 111.0.5563.147
n-hootstran Amazon Weh Services 1/19/2023 763MR_2.0.21
Vega Systems Inc Product version: 3.0.5 Support link:  https://www.vega25.com

@ Help link: ~ https://www.vega2s.c... Size: 68.4 MB

RMF

[d] Please wait while Windows configures RMF

Step 7: Uninstall the RMF installed on Management Server Machine (Parent Site)

‘*‘ Vega

Confidential & Proprietary, Vega Systems Inc.
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’ ‘v | _/] = Manage Downloads
: Home View Application Tools
< v M ‘ > ThisPC > Downloads »
Name Date modified Type
»& Quick access
B Desktop v Today (1)
j Déciimants Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads v Earlier this week (1)
| Pictures 98 RMF _Installer FREESERSE Application
Open
4 Downloads
G Run as administrator
System32 P
Troubleshoot compatibility
= ThispPC Pin to Start
£ Share
=¥ Network -
Give access to >

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Size

wn

2,774 KB

Step 8: Run the RMF 5.2.0 installer on Management Server (Parent Site) or
Silent Install: Command Prompt — RMF _Installer.exe /exenoui /gn INSTALL_TYPE=MS

“ Vega

Confidential & Proprietary, Vega Systems Inc.
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@I@I Vega Systems Inc

Setup requires 139 MB in:

C:\Program Files\Milestone\

You must agree to the Licenses terms and conditions before
you can install RMF.

¥ | agree to the License terms and conditions.

Vega Systems Inc

RMF

Package Type

O Management Server
® Management Client
® Smart Client

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

@I@I Vega Systems Inc

Please wait while the Setup Wizard installs RMF. This may take
several minutes.

Step 9: Select | agree to the license terms and conditions. Click Next.
Select Package Type - Management Server. Click Install.

9]
£
°
£
@Q
L]
2
2
12
©
g
>
=
Z
]
g
o
<
5
°
a
=4
=
=
@
3
£
s
O
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#  Milestone XProtect Smart Client 1/8/2023 5:00:44 P — B X

* Playback Search Alarm Manager @ RMF Bookmark Viewer System Monitor - O 7 v

XProtect Setup ~ B

vahashe the XProtec! video managerent software, The i lceee expires on 1/4/2004. To fuly licsnse the produc.. X

XProtect Version v 2022R3c v~ 2022R3c v~ 2022 R3c

RMF Version 3.0.5 - 5.2.0 - v 305

Usdata

Note: Smart Client View during the RMF upgradation on Management Server (Parent Site)
Views unaffected on logged in machines during update

" Vega

Confidential & Proprietary, Vega Systems Inc.
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& Milestone XProtect Smart Client
Playback Search
XProtect

B Cameras

» A8 ps-CLOUD

XProtect Version

RMF Version

1/8/2023 5:00:44PM | — O3 X
Alarm Manager ®  RMF Bookmark Viewer System Monitor e

& <Selectview > & Setup -~

@ 5:0004PM Thani is tria onstrate or evaluate the XProtect video management software. The trial license expires on 1/4/2024. To fully license the produc.. X

v~ 2022 R3c v~ 2022R3c v 2022 R3c

/ 5.2.0 - / 3.0.5

Note: Smart Client View after the RMF upgradation on Management Server (Parent Site)
Views unaffected on logged in machines after update

" Vega

Confidential & Proprietary, Vega Systems Inc.

sales@vega25.com
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% Milestone XProtect Smart Client 1/8/2023 5:58:52PM — O X

Playback Search Alarm Manager &  RMF Bookmark Viewer System Monitor -0 7 v

XProtect & | <Select view > - Y Setup 4

222 Views ~ @ 5:55:57PM  Thank you for using this trial license to demonstrate or evaluate the XProtect video management software. The trial license expires on 10/12/2023. To fully license the prod... x

.’ Vega

Redundancy Management Framework (RMF)
4 [W Private
4 i@ New Group

B Cameras ~

» & ps-cLoub

Confidential & Proprietary, Vega Systems Inc.

XProtect Version v~ 2022 R3c v~ 2022R3c v 2022 R3c

sales@vega25.com

RMF Version / 5.2.0 - ( 3.0.5

Note: RMF Views will not work for new SC logins - Before RMF License Activation 18



"'Vega

Open
@ Move to OneDrive

Run with graphics processor

Open file location

- (=} Run as administrator

"8 Share with Skype
Troubleshoot compatibility
Pin to Start

7-Zip
CRC SHA
£ Scan with Microsoft Defender...

Pin to taskbar

Restore previous versions

Confidential & Proprietary, Vega Systems Inc.

Send to

Cut

Copy
Paste

Create shortcut
Delete

Rename

Properties

sales@vega25.com

Verification Step: Open the Management Client on Management Server (Parent Site) 39



€ Milestone XProtect Management Client 2022 R3

File View Action Maintenance Tools Help

- Remote Connect Services

= Servers
1)) Recording Servers
#] Failover Servers

£2 Smart Client Profiles
£2 Management Client Profiles

| User-defined Events

@ System Monitor

[¥ Configuration Reports
[ Server Logs
QP Metadats Use
%, Metadata Search
[Be Access Control
B3 Incidents
3 Incident properties
&, Transact
Transaction sources
Transaction definitions
& Marms

P

& Axis One-click Camera Connection

= || Licensedto:

Vega Systems Inc.

SureStream v8.0.0.0

SureStream

| Actvate License Manualy... [+]

Milestone Care

Your current level: Basic

Matrix License Details - Al Sttes
- Rules and Events

Rules 5 outof 25

) Time Profiles TOoueiis

2outof 10

Enable automatic license activation  Edit activation credentials...

e 1 Mobile Servers Access Miestone Care potal.
%0 Devices z Information about Miestone Care
o Camerss Product Version
& Microphones
ke "
,g-, mx XProtect Corporate 2022 |Software License Code jon Date Milestone Care Plus _|Milestone Care Premium
H M01-C01-223-02-6C42DA 10/12/2023 NIA NIA
Lol estone XProtect Sma
Q c',':;f i M!' 2l > W ot:p0s-10002:60F78 [ Unmstiowd Unresticted
\ Milestone XProtect Inciden|®:  moi1-pos-100-02-6c41C0 | 101272023 101212023
=& ge;m i D ——— NIA ) 33072023 33072023
i N/A 472912023 472912023
{3 View Groups

® Analytics Events
R Generic Events License Details - Current Site: PRIMARYRECT
el Security Grace Period
. Roles License Type Changes withoutactivation  |In Grace Period | pyr. Without License
8 Basic Users Device'Licenses 4 0outof 10 0 0 0
@) System Dashboard RMFAdvance 2 NA 1 0 o
T
[] Current Tasks SiraSteam 1 N/A 0 0 o

Site Navigation Federated Site Hierarchy

Last activated: Thursday, March 16, 2023 12:27:27 PM

Information refreshed: Monday. March 20, 2023 6:13:39 AM | 2

HY oemn 5

Site Navigation -1 x 2

ng"gggf“"mm 8 @ milestone | XProtect® &‘
(&l License Information > '
[F] Site Information

Confidential & Proprietary, Vega Systems Inc.
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Verification Step: XProtect Version installed - 2022 R3¢
RMF Version installed - 5.2.0 40



Please follow the steps provided in License Activation to
activate license

" Vega

Confidential & Proprietar
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https://app.box.com/s/bpu91exhij8gbr0pqg20sd9wfd9q8hmk

1 23
9@

Please follow all the steps provided in RME System Setup to
re-configure RMF.

42


https://app.box.com/s/53xwap4929iohc8dn3gppcwz0yymxfic

| # Miestone XProtect Smart Client 1/8/2023 50044 P — B X

Playback Search Alarm Manager @  RMF Bookmark Viewer System Monitor -0 Y v

| XProtect € < Selectview > w— Setup ~ B

A © sooniem cers cestrate o evakiate the XPrtect veo ¢t sortware. The tr 1472024, o tully Soense the prod: x

XProtect Version v~ 2022 R3c v~ 2022R3c v 2022 R3c

RMF Version J 5.2.0 - / 3.0.5

Note: Smart Client View after the RMF License activation on Management Server (Parent Site)
Views unaffected on new SC logins

" Vega
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# Milestone XProtect Smart Client 1/8/20235:00:44PM = DO X
Playback Search Alarm Manager ®  RMF Bookmark Viewer System Monitor -0 7 v

XProtect & | <Selectview > k. Setup ~

5 Views 200 an onstrate or evaluate the XProtect video management software. The trial license expires on 1/4/2024. To fully license the produc... X

>

4T rou|
New View (2x 2)

B Cameras A~

» A& ps-cLOUD

XProtect Version v~ 2022 R3c v~ 2022R3c v~ 2022 R3c

RMF Version / 5.2.0 - / 3.0.5

Note: Smart Client View after the RMF License activation on Management Server (Parent Site)

Views unaffected on already logged in SC machines after update

" Vega
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Update RMF on Smart Client Machine

“ Vega
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[ Programs and Features

4 [ > Control Panel > Programs > Programs and Features

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

& Turn Windows features on or

off Organize ¥  Uninstall Change Repair
Name Publisher Installed On
@RMF T Vega Systems Inc 12/29/2022
@ Milesto| Uninstall 3 (64-bit) Milestone Systems A/S 12/27/2022
@ G«mgle5 Change Google LLC 12/23/2022
D 7AP-Wi Repair 12/23/2022
00[.: nVF vz OpenVPN Technologies, Inc. 12/23/2022
AWS Tools for Windows Amazon Web Services Develope...  12/14/2022
Amazon SSM Agent Amazon Web Services 12/14/2022
ﬁawycfn-bootstrap Amazon Web Services 12/14/2022
) Microsoft Visual C++ 2015-2019 Redistributable (x64) ... Mi Corporati 12/14/2022
“ 7 AWS PV Drivers Amazon Web Services 5/11/2022

[d| Vega Systems Inc Product version: 3.0.5
Help link: ~ https://www.vega25.c...

Size

871 MB
585 MB

6.90 MB
1.29GB
134MB
763 MB
20.1 MB
39.8MB

Support link:  https://www.vega25.com

Size: 871 MB

= [}

v @ | Search Programs and Features

Version

305
223673
108.0.5359.125
9.21.2
2.4.6-1602
3.15.1886
3.1.1856.0
2.0.19
14.29.30139.0
842

X
o

RMF

[d]| Please wait while Windows configures

RMF

Cancel

Step 10: Uninstall the RMF installed on Smart Client Machine

‘;% Vega

Confidential & Proprietary, Vega Systems Inc.
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’ ¥ & = Manage Downloads ;:c:;-
} Home Share View Application Tools A Y
/4
< v M ‘ > ThisPC > Downloads »
Name Date modified Type Size
»& Quick access
B Desktop v Today (1)
ﬁ Do ¢ Setup 5.1.0 3 File folder
4 Downloads +  Earlier this week (1) '
&=/ Pictures * B8 RMF_Installer P Application 52,774 KB 2
Open 2
4 Downloads &
G Run as administrator I
System32 P 2
Troubleshoot compatibility S
= This PC Pin to Start g
o
& Share a
=¥ Network <
Give access to > g
Pin to taskbar %
S

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

sales@vega25.com

Step 11: Run the RMF 5.2.0 installer on Smart Client Machine or
Silent Install: Command Prompt — RMF _Installer.exe /exenoui /gn INSTALL_TYPE=SC 47



@Iﬁl Vega Systems Inc

Setup requires 139 MB in:

C:\Program Files\Milestone\

You must agree to the Licenses terms and conditions before
you can install RMF.

¥ | agree to the License terms and conditions.

Vega Systems Inc Iﬁl Vega Systems Inc
nn
RMF 2 RMF

Package Type Please wait while the Setup Wizard installs RMF. This may take
several minutes.

® Management Server

® Management Client

O Smart Client

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

Step 12: Select | agree to the license terms and conditions. Click Next.
Select Package Type - Smart Client. Click Install.

Confidential & Proprietary, Vega Systems Inc.

sales@vega25.com




% Milestone XProtect Smart Client 1/8/2023 5:00:44PM — O

Playback Search Alarm Manager &  RMF Bookmark Viewer System Monitor -0 7 v
[ud
XProtect & | <Selectview > v “ Setup g o2
>

222 Views A~ ‘
\ : 3
: /4
4 [ Private
4 [i New Group
K New View (2x2)

W Cameras ~

» & ps-cLouD

Confidential & Proprietary, Vega Systems Inc.

XProtect Version v~ 2022 R3c v~ 2022R3c v 2022 R3c

sales@vega25.com

RMF Version / 5.2.0 - { 5.2.0

Note: Smart Client View after the RMF upgradation on Smart Client Machine. 49



Update RMF on Management Client Machine

“ Vega

ntial & Proprietary,
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[ Programs and Features

4 [ > Control Panel > Programs > Programs and Features

Control Panel Home

Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Tum Windows features on or
off Organize ¥  Uninstall Change Repair
Name Publisher Installed On
@RMF Vega Systems Inc 12/29/2022
@ Milesto Uninstall 3 (64-bit) Milestone Systems A/S 12/27/2022
@ Google Change Google LLC 12/23/2022
D 7AP-Wi Repair 12/23/2022
OOp nVF vz OpenVPN Technologies, Inc. 12/23/2022
AWS Tools for Windows Amazon Web Services Develope...  12/14/2022
Amazon SSM Agent Amazon Web Services 12/14/2022
ﬁawycfn-bootstrap Amazon Web Services 12/14/2022
) Microsoft Visual C++ 2015-2019 ble (x64) ... Mi Corporati 12/14/2022
I AWS PV Drivers Amazon Web Services 5/11/2022

55

Vega Systems Inc Product version: 3.0.5

Help link: ~ https://www.vega25.c...

Size

871 MB
585 MB

6.90 MB
1.29GB
134MB
763 MB
20.1 MB
39.8MB

Support link:  https://www.vega25.com

Size: 8.71MB

= [}

v @ | Search Programs and Features

Version

305
223673
108.0.5359.125
9.21.2
2.4.6-1602
3.15.1886
3.1.1856.0
2.0.19
14.29.30139.0
842

X
o

RMF

[d]| Please wait while Windows configures RMF

Cancel

Step 13: Uninstall the RMF installed on Management Client Machine

‘;% Vega

Confidential & Proprietary, Vega Systems Inc.
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’ ‘v | _/] = Manage Downloads
: Home View Application Tools
< v M ‘ > ThisPC > Downloads »
Name Date modified Type
»& Quick access
B Desktop v Today (1)
j Déciimants Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads v Earlier this week (1)
| Pictures 98 RMF _Installer FREESERSE Application
Open
4 Downloads
G Run as administrator
System32 P
Troubleshoot compatibility
= ThispPC Pin to Start
£ Share
=¥ Network -
Give access to >

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Size

wn

2,774 KB

Step 14: Run the RMF 5.2.0 installer on Management Client Machine or
Silent Install: Command Prompt — RMF _Installer.exe /exenoui /gn INSTALL_TYPE=MC

“ Vega

Confidential & Proprietary, Vega Systems Inc.
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@Iﬁl Vega Systems Inc

Setup requires 139 MB in:

C:\Program Files\Milestone\

You must agree to the Licenses terms and conditions before
you can install RMF.

¥ | agree to the License terms and conditions.

Vega Systems Inc

RMF

Package Type

® Management Server

O Management Client

® Smart Client

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

Iﬁl Vega Systems Inc
nn
2 RMF

Please wait while the Setup Wizard installs RMF. This may take
several minutes.

Step 15: Select | agree to the license terms and conditions. Click Next.
Select Package Type - Management Client. Click Install.

Confidential & Proprietary, Vega Systems Inc.

sales@vega25.com




Key Takeaway

= |
Ciga
14 L}

RMF View

No Re-configuration
required

\w

\

" Vega

Confidential & Proprietar
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Upgradation on Non-Clustered Environment
(Federated Architecture)

XProtect Version 2021 R2a to Version 2022 R3c
RMF Version 4.0.0 or above to RMF Version 5.2.0

.’ Vega

55



" Vega

o
[ Parent Site

2
» N g
LT g . . 2 0
& 5 2 S g g
= el 3 : 5 g, c
Smart Client Machine g ] 2 ) g n ’ b
< > = o o =
E ] S oy < :
[0} s ow 5 3
o)) ()] o > = E
® e} S §

G © @ Camera

= L o

Management Client

Machine
[0}

Setup
Federated (Non-Clustered) 56
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€ Milestone XProtect Management Client 2021 R2

File View Action Maintenance Tools Help

= § PS-CLOUD - (21.23)
{11 Basics
S lcense riormation
[ Site Information
{2 Remote Connect Services
{3 Axis One-click Camera Connection
) Servers
1)) Recording Servers
#] Failover Servers

Milestone Care

Your current level: Basic

0 voile Servers Access Miestone Care potal
% Devices Information about Miestone Care..
T Cameras
& Microphones =
@ speskers Product Version ‘
% Metadata are License Code Expiration Date Milestone Care Plus Milestone Care Premium
o Input XProtect Corporate 2021 R2 Test [o0r21202.80404¢ aiurnad - NA
Q Output 5
S8 Client Milestone XProtect Smart Wall 21282023 202820235
BB Smart Wall
{3 View Groups RMF v5.0.6

£2 Smart Client Profiles
£2 Management Client Profiles
& Matrix
(3 Rules and Events
Rules
@ Time Profiles
Notification Profiles
3 zs:l”’e“":d Elorty License Details - Cumrent Site: PS-CLOUD
R lytics Events
B Generic Events Changes without activation
2@ S‘”;"rf Device Licenses 2 0outof 10 0 0 0
2‘ B::s G Milestone Interconnect Camera 0 NA 0 0 0
P symm'ga:hf; 5 RMFAdvance 2 NIA 0 0 0
g g”’z“‘ Las': [ Enable automatic license activation  Edit activation credentials
ystem Monitor
[0 System Monitor Thresholds -
2 Evidence Lock | Activate License Manualy... [-]
[™ Configuration Reports
1 Server Logs

2 outof 25
0 outof2
2outof5

Last activated: Friday, January 6, 20235:51:43PM  Information refreshed: Friday, January 6, 2023 6:12:34 PM

{Fe Access Control
= (d, Transact
[E]) Transaction sources
Transaction definitions
& Alarms
-3¢ MIP Plug-ins
=98 RMF v

Verification Step: XProtect Version installed - 2021 R2a
RMF Version installed - 5.0.6

' Vega

D)

)

Confidential & Proprietary, Vega Systems Inc.
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The XProtect Update Process

‘; Vega

58



=

Follow the steps provided by Milestone to upgrade XProtect
Components

Milestone - Upgrade Best Practices

“ Vega

59


https://doc.milestonesys.com/latest/en-US/standard_features/sf_mc/sf_upgrade/mc_upgradebestpractices.htm?tocpath=XProtect%20VMS%20products%7CXProtect%20VMS%20administrator%20manual%7CUpgrade%7C_____3
https://doc.milestonesys.com/latest/en-US/standard_features/sf_mc/sf_upgrade/mc_upgradeinacluster.htm?tocpath=XProtect%20VMS%20products%7CXProtect%20VMS%20administrator%20manual%7CUpgrade%7C_____4

.

4 & '»\.
v:n\
£ A
\ 4

Upgrade XProtect to latest version on
Management Server
(Parent Site)

“‘ Vega

60



@ XProtect Corporate 2022 R3 Test % X

“ Vega

Installing XProtect Corporate 2022 R3 Test

Uninstalling Milestone XProtect Management Server (64-bit)...
esasne o]

Overall progress
| ————]

Confidential & Proprietary, Vega Systems Inc.

sales@vega25.com

Step 1: Upgrade XProtect to latest version on Management Server (Parent Site). .



# Milestone XProtect Smart Client 1/8/2023 5:15:37PM = O 2

Playback Search Alarm Manager & RMF Bookmark Viewer System Monitor -0 7 v

XProtect € | <Selectview > Y Setup A~

22 Views

.’ Vega

e part of the system, other parts will not be updated. Report this ...

B Cameras

» & ps-cLoup

Confidential & Proprietary, Vega Systems Inc.

XProtect Version 2021R2a—-2022R3c | /" 2021 R2a + 2021R2a v 2021R2a v~ 2021R2a

——)
Usdata..

RMF Version / 5.0.6 - / 5.0.6 - -

sales@vega25.com

Note: Smart Client View unaffected during/after the XProtect upgradation
on Management Server (Parent Site) 62



Upgrade XProtect to latest version on

Failover Recording Server
(If available)

“ Vega

63
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-

Upgrade XProtect to latest version on
Smart Client Machine

“ Vega
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‘ XProtect Corporate 2022 R3 Test

Installing XProtect Corporate 2022 R3 Test

Uninstalling Milestone XProtect Smart Client (64-bit)...
R

Overall progress
=

s

Step 2: Upgrade XProtect to latest version on Smart Client Machine

“ Vega

Confidential & Proprietary, Vega Systems Inc.
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# Milestone XProtect Smart Client 1/8/2023 5:00:44PM — O X

Playback Search Alarm Manager @ RMF Bookmark Viewer System Monitor - 0 7 v

XProtect & | <Select view > v Y Setup 5

22 Views A @ 5:00:04PM Thankyou for using this trial license to demonstrate or evaluate the XProtect video management software. The trial license expires on 1/4/2024. To fully license the produc... x

" Vega

4 @ Private

4 [ New Group

B3 New View (2x 2)

B Cameras ~

4 PS-CLOUD

Confidential & Proprietary, Vega Systems Inc.

XProtect Version + 2022 R3c v~ 2021 R2a v 2022 R3c + 2021R2a + 2021 R2a

sales@vega25.com

RMF Version ,/ 5.0.6 - ( 5.0.6 - -

Note: Smart Client View unaffected after XProtect upgradation on Smart Client Machine 46



Upgrade XProtect to latest version on
Management Client Machine

“ Vega

67



@ XProtect Corporate 2022 R3 Test X

Installing XProtect Corporate 2022 R3 Test

Uninstaling XProtect Management Client (64-bit)...
R SR I RO

Overall progress [}
=

Step 3: Upgrade XProtect to latest version on Management Client Machine.

" Vega

Confidential & Proprietary, Vega Systems Inc.
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Upgrade XProtect to latest version on

Event Server
(If available)

“ Vega

69



y 1 - ».\‘
iII!!'IIIII&
£ A

|
il y
— —
‘\ 7 31 =z ';;}
- iy

Upgrade XProtect to latest version on
Recording Servers
(Parent Site)

Vega

y, Vega Systems

Confidential & Proprietar

70



‘ Milestone XProtect® Recording Server X

" Vega

Installing Milestone XProtect Recording Server (64-bit)

Uninstalling Milestone XProtect Recording Server (64-bit)...

Overall progress

Confidential & Proprietary, Vega Systems Inc.

sales@vega25.com

Step 4: Upgrade XProtect to latest version on Recording Servers (Parent Site) 1



# Milestone XProtect Smart Client 1/8/2023 5:15:37PM = O 2

Playback Search Alarm Manager & RMF Bookmark Viewer System Monitor -0 7 v

XProtect € | <Selectview > = Setup A
== Views ~ @ 51515PM The server ilable. X
@ 51457PM Coni rver i x

@ 5:13:19PM Surveillance 5 e nnel is unstable. If changes are made on one part of the system, other parts will not be updated. Report this S... x

4
3 New View (2x 2)

B Cameras A~

» & ps-cLoup

Live View switches
to the Child Site
Recording Server

XProtect Version v 2022R3c v 2021 R2a v 2022R3c 2021R2a—2022R3 | /" 2021 R2a

Usdata...

RMF Version / 5.0.6 - / 5.0.6 - -

Note: Smart Client View unaffected during/after the XProtect upgradation
on Recording Server (Parent Site)

.’ Vega

Confidential & Proprietary, Vega Systems Inc.
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G

Update XProtect to latest version on

Management Server
(Child Site)

“‘ Vega

Systems

y, Vega

Confidential & Proprietar
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@ XProtect Corporate 2022 R3 Test N

Installing XProtect Corporate 2022 R3 Test

Uninstalling Milestone XProtect Management Server (64-bit)...
By

Overall progress
ey

Step 5: Upgrade XProtect to latest version on
Management Server machine (Child Site).

“ Vega

Confidential & Proprietary, Vega Systems Inc.
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XProtect Version

RMF Version

. —
| #  Milestone XProtect Smart Chent 1/8/2023 5:00:44 PM  — B X

Playback Search Alarm Manager ®  RMF Bookmark Viewer System Monitor -0 ¢ v
Setup A B

x

" Vega

» AR ps-cloup

Confidential & Proprietary, Vega Systems Inc.

v 2022 R3c 2021 R2a - 2022R3¢ | 2022 R3¢ v 2022R3c + 2021 R2a

sales@vega25.com

{ 5.0.6 - ( 5.0.6 - -

Note: Smart Client View unaffected during/after the XProtect upgradation
on Management Server (Child Site) 75



Upgrade XProtect to latest version on

Failover Recording Server (Child Site)
(If available)

“ Vega

76



Upgrade XProtect to latest version on

Event Server (Child Site)
(If available)

“ Vega

77



a1

Upgrade XProtect to latest version on
Recording Servers
(Child Site)

‘% Vega

78



‘ Milestone XProtect® Recording Server X

" Vega

Installing Milestone XProtect Recording Server (64-bit)

Uninstalling Milestone XProtect Recording Server (64-bit)...

Overall progress

Confidential & Proprietary, Vega Systems Inc.
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Step 6: Upgrade XProtect to latest version on Recording Server (Child Site) 76



. —
| #  Milestone XProtect Smart Chent 1/8/2023 5:00:44 PM  — B X
Playback Search Alarm Manager ®  RMF Bookmark Viewer System Monitor -9 ¢ v

Setup ~ B

x

" Vega

» AR ps-cloup

Live View switches

to the Parent Site
Recording Server

Confidential & Proprietary, Vega Systems Inc.

XProtect Version v~ 2022 R3c v 2022R3c v 2022R3c v 2022R3c 2021 R2a - 2022 R3c :
RMF Version v 506 - v 506 - - g

Note: Smart Client View unaffected during/after the XProtect upgradation
on Recording Server (Child Site) 80



Upgrade XProtect to latest version
on all the XProtect Servers

‘;" Vega

prietary, Vega

Confidential & Pro

81



Key Takeaway

£
e

RMF
Configuration

No Re-configuration
required.

= ||
Cad
11 [

RMF View

No Re-configuration
required.

Live Streaming

Unaffected

\w

\

“ Vega

Confidential & Proprietary, Vega Systems Inc.
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The RMF Update Process

‘; Vega
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Upgrade RMF on Management Server
(Parent Site)

’% Vega

Systems

prietary, Vega

Confidential & Pro
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d Programs and Features

4 [@ > Control Panel > Programs > Programs and Features v o

Control Panel Home 3
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

& Tum Windows features on or
off

Uninstall

Change  Repair
Install a program from the

network Name Uniristall this program. Publisher Installed On  Size Version

() TAP-Windows 9.21.2 4/1/2023 9.21.2
Vega Systems Inc 3/ B 3.05
) OpenVPN 2.4.6-1602 OpenVPN Technologies, Inc. 47172023 6.90MB 2.4.6-1602
@ Milestone XProtect VMS 2022 R3 Milestone Systems A/S 4/13/2023 577GB 2233
ﬂMi(rosoﬁVisual C++ 2015-2019 istri (x64)... Mi ft Corporati 1/19/2023 20.1MB  14.29.30139.0
3 Microsoft SQL Server 2008 Native Client Microsoft Corporation 4/5/2023 9.96MB  10.0.1600.22
€ Microsoft Edge Microsoft Corporation 2/15/2023 140MB  112.0.1722.39
‘_@ Microsoft ASP.NET Core 6.0.1 - Shared Framework (x... Microsoft Corporation 4/13/2023 274MB  6.0.1.21567
yMicrosoft ASP.NET Core 6.0.1 - Shared Framework (x... Microsoft Corporation 4/13/2023 30.0MB  6.0.1.21567
#Microsoft NET Runtime - 6.0.1 (x86) Microsoft Corporation 4/13/2023 87.3MB  6.0.1.30717
ﬁMizrosoft .NET Runtime - 6.0.1 (x64) Microsoft Corporation 4/13/2023 95.2MB  6.0.1.30717
ﬁ‘Micmsoﬁ .NET Core Runtime - 3.1.13 (x86) Microsoft Corporation 4/5/2023 81.5MB  3.1.13.29816
ﬁMicrosoft .NET Core Runtime - 3.1.13 (x64) Microsoft Corporation 4/5/2023 91.3MB  3.1.13.29816
ﬁMicrosoﬂ .NET Core 3.1.13 - Windows Server Hosting  Microsoft Corporation 4/5/2023 143MB  3.1.13.21117
8 Microsoft .NET 6.0.1 - Windows Server Hosting Microsoft Corporation 4/13/2023 138MB  6.0.1.21567
@ Google Chrome Google LLC 4/4/2023 111.0.5563.147
n-hootstran Amazon Weh Services 1/19/2023 763MR_2.0.21
Vega Systems Inc Product version: 3.0.5 Support link:  https://www.vega25.com

@ Help link: ~ https://www.vega2s.c... Size: 68.4 MB

RMF

[d] Please wait while Windows configures RMF

Step 7: Uninstall the RMF installed on Management Server Machine (Parent Site)

‘*‘ Vega

Confidential & Proprietary, Vega Systems Inc.
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’ ‘v | _/] = Manage Downloads
: Home View Application Tools
< v M ‘ > ThisPC > Downloads »
Name Date modified Type
»& Quick access
B Desktop v Today (1)
j Déciimants Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads v Earlier this week (1)
| Pictures 98 RMF _Installer FREESERSE Application
Open
4 Downloads
G Run as administrator
System32 P
Troubleshoot compatibility
= ThispPC Pin to Start
£ Share
=¥ Network -
Give access to >

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Size

wn

2,774 KB

Step 8: Run the RMF 5.2.0 installer on Management Server (Parent Site) or
Silent Install: Command Prompt — RMF _Installer.exe /exenoui /gn INSTALL_TYPE=MS

“ Vega

Confidential & Proprietary, Vega Systems Inc.
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ﬁl@l Vega Systems Inc

Setup requires 139 MB in:

C:\Program Files\Milestone\

You must agree to the Licenses terms and conditions before
you can install RMF.

¥ | agree to the License terms and conditions.

Vega Systems Inc

RMF

Package Type

O Management Server
® Management Client
® Smart Client

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

@I@I Vega Systems Inc

Please wait while the Setup Wizard installs RMF. This may take
several minutes.

Step 9: Select | agree to the license terms and conditions. Click Next.
Select Package Type - Management Server. Click Install.

9]
£
°
£
@Q
L]
2
2
12
©
g
>
=
Z
]
g
o
<
5
°
a
=4
=
=
@
3
£
s
O

sales@vega25.com




1/8/2023 5:0044 PM — O3 x

System Monitor -0 ¥ v

Setup ~ B

st o1 evahuste the XProtec! video mansgement software, The il lierte expires on 1/4/2004. To fuly license the produc... X

XProtect Version | + 2022 R3c v 2022R3c v 2022 R3c
RMF Version 5.0.6 — 5.2.0 - v 506

Note: Smart Client View during the RMF upgradation on Management Server (Parent Site)
Views unaffected on logged in machines during update

" Vega

Confidential & Proprietary, Vega Systems Inc.
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€ Milestone XProtect Smart Client 1/8/2023 5:00:44PM — O X

Playback Search Alarm Manager @ RMF Bookmark Viewer System Monitor -0 7 v
XProtect i » Setup ~

22 Views 200 ank icense to demonstrate or evaluate the XProtect video management software. The trial license expires on 1/4/2024. To fully license the produc... x

>

B Cameras

» A8 ps-cLoup

XProtect Version | + 2022 R3c v 2022R3c v 2022 R3c

RMF Version / 5.2.0 - ( 5.0.6

Note: Smart Client View after the RMF upgradation on Management Server (Parent Site)

Views unaffected on logged in machines after update

" Vega

Confidential & Proprietary, Vega Systems Inc.
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€ Milestone XProtect Smart Client 1/8/2023 5:58:52PM = O X

Playback Search Alarm Manager &  RMF Bookmark Viewer System Monitor -0 7 v

XProtect < | <Selectview> S ~

. ’ Vega

2 Views A~ @ 5:55:57PM  Thank you for using this trial license to demonstrate or evaluate the XProtect video management software. The trial license expires on 10/12/2023. To fully license the prod... x

4 [ww Private

4 [ New Group

EH New View 2x 2)

B Cameras ~

» & ps-cLOUD

Confidential & Proprietary, Vega Systems Inc.

XProtect Version | + 2022 R3c v 2022R3c v 2022 R3c

sales@vega25.com

RMF Version / 5.2.0 - / 5.0.6

Note: RMF Views will not work for new SC logins - Before RMF License Activation 90



"'Vega

Open
@ Move to OneDrive

Run with graphics processor

Open file location

Run as administrator
Troubleshoot compatibility

Pin to Start

7-Zip

CRC SHA

Scan with Microsoft Defender...
Pin to taskbar

Restore previous versions

Confidential & Proprietary, Vega Systems Inc.

Send to

Cut

Copy
Paste

Create shortcut
Delete

Rename

Properties

sales@vega25.com

Verification Step: Open the Management Client on Management Server (Parent Site) 91



€ Milestone XProtect Management Client 2022 R3 - o X

File View Action Maintenance Tools Help ©
HY oemn g
Site Navigation - B x ‘
1§ PRIMARYRECT - (22.3c) ~ . ® &

5 @ milestone | XProtect Y 4

(&l License Information

[F] Site Information
=) Remote Connect Services

& Axis One-click Camera Connection
= Servers

1)) Recording Servers

#] Failover Servers

Licensed to: Milestone Care

Vega Systems Inc. Your current level: Basic

e ) Mobile Servers Access Milestone Care portal.
%P Devices 5 Information about
<2 Camerss Product Version
& Microphones
K ’
% mx XProtect Corporate 2022 |Software License Code | Expiration Date Milestone Care Plus | Milestone Care Premium
H M01-C01-223-02-6C42DA 10/12/2023 NIA N/A
ool
Cf’ c',‘:;fm M!'me xproms‘“_an MO1-P03-100-02-6CF979 Unrestricted Unrestricted
L Milestone XProtect Inciden|®  moi-pos-100-02-6c41C0 | 101272023 1071212023
=@ ge;“a . — 5 NiA ) 3302023 3302023
ot W N/A 472972023 412912023
£ View Groups

£2 Smart Client Profiles
£2 Management Client Profiles

SureStream v8.0.0.0

License Details - All Sites.

=6 Rules and Events

Rules
) Time Profiles

5 outof 25
a¥ance 10 outof 15
SureStream 2outof 10

| User-defined Events
® Analytics Events
R Generic Events
el Security
P Roles
8 58 Ba"; ”:‘; i Device Licenses 4 Ooutof 10 0 0
° Dys:?'" afT k; RMFAdvance 2 NIA 1 0 0
urrent Tas
@ System Honior SureStream 1 N/A 0 0
2 Eti:’" Mm' bt Enable automatic lcense activation  Edt activation credentisls .
idence
[¥ Configuration Reports <
[ Server Logs | Activate License Manually...
1P Metadata Use
T Metadata Search
f(ﬂ: Access Control Last activated: Thursday. March 16, 2023 12:27:27 PM  Information refreshed: Monday, March 20, 2023 6:13:39 AM |2
%3 Incidents
3 Incident properties
&, Transact
Transaction sources
Transaction definitions
& Marms

P

Site Navigation Federated Site Hierarchy < >

Confidential & Proprietary, Vega Systems Inc.

Changeswithoutactivation | In Grace Pe

sales@vega25.com

Verification Step: XProtect Version installed - 2022 R3¢
RMF Version installed - 5.2.0 92



Please follow the steps provided in License Activation to
activate license

" Vega

Confidential & Proprietar
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https://app.box.com/s/bpu91exhij8gbr0pqg20sd9wfd9q8hmk

#  Milestone XProtect Smart Client 17872023 50044 P — B X

Playback Search Alarm Manager & RMF Bookmark Viewer System Monitor -0 Yy v

XProtect € | <Selectview > L Y Setup ~ B

crztrate or evakiate the XProtect video mansgement software. T trial foerse expires on 1/4/200 e produs.. X

XProtect Version | + 2022 R3c v 2022R3c v 2022 R3c

RMF Version J 5.2.0 - / 5.0.6

Note: Smart Client View after the RMF License activation on Management Server (Parent Site)
Views unaffected on new SC logins

" Vega

Confidential & Proprietary, Vega Systems Inc.
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| % Milestone XProtect Smart Client 1/8/2023 50044 PM  — B X
Playback Search Alarm Manager @ RMF Bookmark Viewer System Monitor -0 ¢ v

< |« view > - 8 Setup ~ B

vorsirate cr evaluste the XProtect video management sortware. [he trial licese expires on 1/4/2024. To fuly license the produc. X

o

/

XProtect Version | + 2022 R3c v 2022R3c v 2022 R3c

RMF Version J 5.2.0 - / 5.0.6

Note: Smart Client View after the RMF License activation on Management Server (Parent Site)
Views unaffected on already logged in SC machines after update

" Vega

Confidential & Proprietary, Vega Systems Inc.
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Update RMF on Smart Client Machine

“ Vega
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[ Programs and Features

4 [ > Control Panel > Programs > Programs and Features

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

& Turn Windows features on or

off Organize ¥  Uninstall Change Repair
Name Publisher Installed On
@RMF T Vega Systems Inc 12/29/2022
@ Milesto| Uninstall 3 (64-bit) Milestone Systems A/S 12/27/2022
@ G«mgle5 Change Google LLC 12/23/2022
D 7AP-Wi Repair 12/23/2022
00[.: nVF vz OpenVPN Technologies, Inc. 12/23/2022
AWS Tools for Windows Amazon Web Services Develope...  12/14/2022
Amazon SSM Agent Amazon Web Services 12/14/2022
ﬁawycfn-bootstrap Amazon Web Services 12/14/2022
) Microsoft Visual C++ 2015-2019 Redistributable (x64) ... Mi Corporati 12/14/2022
“ 7 AWS PV Drivers Amazon Web Services 5/11/2022

[d| Vega Systems Inc Product version: 3.0.5
Help link: ~ https://www.vega25.c...

Size

871 MB
585 MB

6.90 MB
1.29GB
134MB
763 MB
20.1 MB
39.8MB

Support link:  https://www.vega25.com

Size: 871 MB

= [}

v @ | Search Programs and Features

Version

305
223673
108.0.5359.125
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2.4.6-1602
3.15.1886
3.1.1856.0
2.0.19
14.29.30139.0
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[d]| Please wait while Windows configures

RMF

Cancel

Step 10: Uninstall the RMF installed on Smart Client Machine.

‘;% Vega
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’ ¥ & = Manage Downloads ;:c:;-
} Home Share View Application Tools A Y
/4
< v M ‘ > ThisPC > Downloads »
Name Date modified Type Size
»& Quick access
B Desktop v Today (1)
ﬁ Do ¢ Setup 5.1.0 3 File folder
4 Downloads +  Earlier this week (1) '
&=/ Pictures * B8 RMF_Installer P Application 52,774 KB 2
Open 2
4 Downloads &
G Run as administrator I
System32 P 2
Troubleshoot compatibility S
= This PC Pin to Start g
o
& Share a
=¥ Network <
Give access to > g
Pin to taskbar fs)

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties
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Step 11: Run the RMF 5.2.0 installer on Smart Client Machine or
Silent Install: Command Prompt — RMF _Installer.exe /exenoui /gn INSTALL_TYPE=SC 98
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Setup requires 139 MB in:

C:\Program Files\Milestone\

You must agree to the Licenses terms and conditions before
you can install RMF.

¥ | agree to the License terms and conditions.

Vega Systems Inc I@l Vega Systems Inc
i
RMF 2 RMF

Package Type Please wait while the Setup Wizard installs RMF. This may take
several minutes.

® Management Server

® Management Client

O Smart Client

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

Step 12: Select | agree to the license terms and conditions. Click Next.
Select Package Type - Smart Client. Click Install.

Confidential & Proprietary, Vega Systems Inc.
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%  Milestone XProtect Smart Client 1/8/2023 5:00:44PM — O

Playback Search Alarm Manager @  RMF Bookmark Viewer System Monitor - 0 97
XProtect € | <Select view > v Y Setup 2
>
2 Views A @ 5:0004PM Thankyou for using this trial license to demonstrate or evaluate the XProtect video management software. The trial license expires on 1/4/2024. To fully license the produc... ‘

1604) - Camera 1 | '
4 [ Private \

4 [ New Group

3 New View (2x 2)

B Cameras ~

» & ps-CLOUD
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XProtect Version | + 2022 R3c v 2022R3c v 2022 R3c

sales@vega25.com

RMF Version / 5.2.0 - { 5.2.0

Note: Smart Client View after the RMF upgradation on Smart Client Machine 100
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[ Programs and Features

4 [ > Control Panel > Programs > Programs and Features

Control Panel Home

Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Tum Windows features on or
off Organize ¥  Uninstall Change Repair
Name Publisher Installed On
@RMF Vega Systems Inc 12/29/2022
@ Milesto Uninstall 3 (64-bit) Milestone Systems A/S 12/27/2022
@ Google Change Google LLC 12/23/2022
D 7AP-Wi Repair 12/23/2022
OOp nVF vz OpenVPN Technologies, Inc. 12/23/2022
AWS Tools for Windows Amazon Web Services Develope...  12/14/2022
Amazon SSM Agent Amazon Web Services 12/14/2022
ﬁawycfn-bootstrap Amazon Web Services 12/14/2022
) Microsoft Visual C++ 2015-2019 ble (x64) ... Mi Corporati 12/14/2022
I AWS PV Drivers Amazon Web Services 5/11/2022
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Vega Systems Inc Product version: 3.0.5

Help link: ~ https://www.vega25.c...

Size

871 MB
585 MB

6.90 MB
1.29GB
134MB
763 MB
20.1 MB
39.8MB

Support link:  https://www.vega25.com

Size: 8.71MB

= [}

v @ | Search Programs and Features

Version

305
223673
108.0.5359.125
9.21.2
2.4.6-1602
3.15.1886
3.1.1856.0
2.0.19
14.29.30139.0
842

X
o

RMF

[d]| Please wait while Windows configures RMF

Cancel

Step 13: Uninstall the RMF installed on Management Client Machine.

‘;% Vega
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< v M ‘ > ThisPC > Downloads »
Name Date modified Type Size
»& Quick access
B Desktop v Today (1)
ﬁ Déciimants Setup 5.1.0 3 File folder
4 Downloads + v Earlier this week (1) '
&=/ Pictures » B8 RMF_Installer P Application 52,774 KB 2
Open £
4 Downloads &
G Run as administrator I
System32 P 2
Troubleshoot compatibility S
= This PC Pin to Start g
o
& Share &
=¥ Network <
Give access to > g
Pin to taskbar E

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties
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Step 14: Run the RMF 5.2.0 installer on Management Client Machine or
Silent Install: Command Prompt — RMF _Installer.exe /exenoui /gn INSTALL_TYPE=MC 103
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Setup requires 139 MB in:

C:\Program Files\Milestone\

You must agree to the Licenses terms and conditions before
you can install RMF.

¥ | agree to the License terms and conditions.

Vega Systems Inc

RMF

Package Type

® Management Server

O Management Client

® Smart Client

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

I@l Vega Systems Inc
i
2 RMF

Please wait while the Setup Wizard installs RMF. This may take
several minutes.

Step 15: Select | agree to the license terms and conditions. Click Next.
Select Package Type - Management Client. Click Install.
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