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Non-Federated (Non-Clustered)



Install RMF

Modify RMF

Repair RMF

Remove RMF

“ Vega
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RMF Installation Process

.' Vega



Installing RMF on Management Server

Vega
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’ ‘v | _/] = Manage Downloads
: Home View Application Tools
< v M ‘ > ThisPC > Downloads »
Name Date modified Type
»& Quick access
B Desktop v Today (1)
j Déciimants Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads v Earlier this week (1)
| Pictures 98 RMF _Installer FREESERSE Application
Open
4 Downloads
G Run as administrator
System32 P
Troubleshoot compatibility
= ThispPC Pin to Start
£ Share
=¥ Network -
Give access to >

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Size

wn

2,774 KB

Step 1: Run the RMF 5.2.0 installer on the Management Server (or)

Silent Install: Command Prompt — RMF_Installer.exe /exenoui /gn INSTALL_TYPE=MS

“ Vega
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I@I Vega Systems Inc
"
i—i= RMF

Setup requires 139 MB in:

C:\Program Files\Milestone\,

You must agree to the Licenses terms and conditions before
you can install RMF.

¥ | agree to the License terms and conditions.

Step 2: Select | agree to the license terms and conditions.
Click Next.

o Vega
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Vega Systems Inc

RMF

Package Type

O Management Server
® Management Client
® Smart Client

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

e

The "Management Server” package is intended to be installed on the XProtect
Management Server. This package installs all RMF components needed by the
Management Server, the Management Client and the Smart Client.

The "Management Client” package is intended for installation on computers
that do not have XProtect Management Server or Smart Client components,
but have a management client installed.

The "Smart Client” package is meant for installation on machines designated
as Smart Clients.

The "Management Client+Smart Client” package is intended for installation on
machines that can function as either Management Client machines or Smart
Client machines, but not on the Management Server machine.

The "Smart Client+No RMF Bookmark™ package is intended for installation on
Smart Client machines that do not require the RMF Bookmark.

Step 3: Click Help (?) to see the package description.
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Vega Systems Inc

RMF

Package Type

O Management Server

® Management Client

® Smart Client

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

Step 4: Select the Package Type - Management Server. Click Install.

o Vega
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D RMF D RMF

Please wait while the Setup Wizard installs RMF. This may take RMF has been successfully installed.
several minutes.
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Step 5: Installation completed.
Click Finish.
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Installing RMF on Smart Client Machine

“ Vega
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’ ¥ & = Manage Downloads
} Home Share View Application Tools
< v M ‘ > ThisPC > Downloads »
Name Date modified Type
»& Quick access
[ Desktop vTaday ()
j Déciimants " Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads +  Earlier this week (1)
&= Pictures o 98 RMF _Installer AL Application
Open
4 Downloads B
G Run as administrator
System32 P
Troubleshoot compatibility
= ThispPC Pin to Start
& Share
=¥ Network
Give access to >

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Size

wn

2,774 KB

Step 1: Run the RMF 5.2.0 installer on Smart Client Machine (or)

Silent Install: Command Prompt — RMF _Installer.exe /exenoui /gn INSTALL_TYPE=SC
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Setup requires 139 MB in:

C:\Program Files\Milestone\,

You must agree to the Licenses terms and conditions before
you can install RMF.

Confidential & Proprietary, Vega Systems Inc.

¥ | agree to the License terms and conditions.
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Step 2: Select | agree to the license terms and conditions.
Click Next. 13



Vega Systems Inc

RMF

Package Type

® Management Server
® Management Client
O Smart Client

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

Step 3: Select the Package Type - Smart Client.
Click Install.

o Vega
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Please wait while the Setup Wizard installs RMF. This may take RMF has been successfully installed.

several minutes.

Step 4: Installation completed.
Click Finish.

Finish
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Installing RMF on Management Client Machine

" Vega
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’ " ‘ ﬂ b2 Manage Downloads

: Home Share View Application Tools

< v M ‘ > ThisPC > Downloads »
Name Date modified Type Size
» Quick access
B Desktop v Today (1)
Setup 5.1.0 3/9/2023 5:50 PM File folder

::] Documents
4 Downloads +  Earlier this week (1)

&=/ Pictures o B RMF_Installer S T Application 52,774 KB
Open
4 Downloads
& Run as administrator
System32 P
Troubleshoot compatibility
= ThispPC Pin to Start
&2 Share
=¥ Network
Give access to >

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Step 1: Run the RMF 5.2.0 installer on Management Client Machine (or)
Silent Install: Command Prompt — RMF _Installer.exe /exenoui /gn INSTALL_TYPE=MC
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Setup requires 139 MB in:

C:\Program Files\Milestone\,

You must agree to the Licenses terms and conditions before
you can install RMF.

Confidential & Proprietary, Vega Systems Inc.

¥ | agree to the License terms and conditions.
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Step 2: Select | agree to the license terms and conditions.
Click Next. 18
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RMF

Package Type

® Management Server

O Management Client

® Smart Client

Confidential & Proprietary, Vega Systems Inc.

® Management Client + Smart Client

® Smart Client + No RMF Bookmark
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Step 3: Select the Package Type - Management Client.
Click Install. 19



@lﬁl Vega Systems Inc

ﬁl@l Vega Systems Inc

Please wait while the Setup Wizard installs RMF. This may take RMF has been successfully installed.

several minutes.

Step 4: Installation completed.
Click Finish.

Finish
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RMF Modify Process
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XProtect Management
Server Machine

XProtect Smart Client
Machine

XProtect Management
Client Machine

XProtect Management
Client
+
XProtect Smart Client
Machine

XProtect Management
Server
4
XProtect Smart Client
Machine

XProtect Management
Server
+
XProtect Management
Client Machine

XProtect Management
Server
+
XProtect Management
Client
+
XProtect Smart Client
Machine

) RMF Management Server Package . RMF Management Client Package . RMF Smart Client Package

RMF Management Client + Smart Client

. RMF Smart Client + No RMF Bookmark Package

RMF Modification Possibilities

‘»‘ Vega
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Modifying RMF on Smart Client Machine
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Vega Systems Inc Vega Systems Inc

RMF RMF

Package Type Package Type

® Management Server ® Management Server
® Management Client ® Management Client

O Smart Client ® Smart Client

® Management Client + Smart Client ® Management Client + Smart Client
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® Smart Client + No RMF Bookmark O Smart Client + No RMF Bookmark

Install Install
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Proceed with the modification process if it is necessary to change the installed package type
to another package type.
For instance, Smart Client package to Smart Client + No RMF Bookmark package.




l . 4 & = | Manage Downloads ;3
‘ Home Share View Application Tools ‘%‘
/4
€ v A ; > ThisPC » Downloads »
Name Date modifi;d Type Size
»& Quick access
[ Desktop #4 ¥ Today (1)
E Do » Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads # v Earlier this week (1) '
g
[&] Pictures * RMF_Installe TESOTE AT CE AN Application 52,774 KB E
wen I
4 Downloads &
0 Run as administrator o
System32 s S
Troubleshoot compatibility 2
[ This PC Pin to Start g
o
£ Share o
=¥ Network = <
Give access to > %
Pin to taskbar §

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

1 Properties
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Step 1: Run the RMF 5.2.0 installer on Smart Client Machine. o5
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D RMF D RMF

Modify, repair or remove installation.
@ Remove and re-install RMF to
modify package type.

T R X |- =

Remove Remove

Step 2: Select Modify.
Remove and Re-install RMF to Modify Package Type.
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: Step 3: Refer to Remove RMF for removing RMF.
==

:_I Step 4: Refer to Install RMF to re-install RMF.
&&=

Note: Select the appropriate package type when installing RMF.

. ﬁ Vega
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Follow the same steps to Modify RMF on
Smart Client Machine + Management Client Machine or
any other machine that has RMF installed.

“ Vega
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RMF Repair Process
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Repairing RMF on Management Server
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l . 4 & = | Manage Downloads ;3
‘ Home Share View Application Tools ‘%‘
/4
€ v A ; > ThisPC » Downloads »
Name Date modifi;d Type Size
»& Quick access
[ Desktop #4 ¥ Today (1)
E Do » Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads # v Earlier this week (1) '
g
[&] Pictures * RMF_Installe TESOTE AT CE AN Application 52,774 KB E
wen I
4 Downloads &
0 Run as administrator o
System32 s S
Troubleshoot compatibility 2
[ This PC Pin to Start g
o
£ Share o
=¥ Network = <
Give access to > %
Pin to taskbar §

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

1 Properties
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Step 1: Run the RMF 5.2.0 installer on Management Server 31
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Modify, repair or remove installation. Begin repair of RMF

Click "Repair” to repair the installation of RMF.
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Step 2: Click on the Repair Button.
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=2 RMF 42 RMF

Please wait while the Setup Wizard repairs RMF. This may take Some files that need to be updated are currently
several minutes. in use

The following applications are using files that need to be
updated by this setup.

RMFAlarmService
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Automatically close applications and attempt to restart
them after setup is complete
® Do not close applications (a reboot will be required)
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Step 3: Click OK to close applications and restart after completion.




o Vega
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@I@I Vega Systems Inc

RMF has been successfully configured.

Confidential & Proprietary, Vega Systems Inc.
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Step 4: Repair completed. Click Finish. 24
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Repairing RMF on Smart Client Machine
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l 3| ¥ = Manage Downloads ;:ﬁ
‘ Home Share View Application Tools %‘
/4
€ v A ; > ThisPC » Downloads »
Name Date modified Type Size
»& Quick access
[ Desktop #4 ¥ Today (1)
E Do » Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads # v Earlier this week (1) '
2
[&] Pictures * RMF_Installe TESOTE AT CE AN Application 52,774 KB E
op en I
4 Downloads &
G Run as administrator o
System32 s S
Troubleshoot compatibility 2
[ This PC Pin to Start g
o
£ Share a
=¥ Network = <
Give access to > %
Pin to taskbar %
o
Restore previous versions
Send to >
Cut
Copy
Create shortcut
Delete £
Rename Q
¢
! : ®
] Properties g

Step 1: Run the RMF 5.2.0 installer on the Smart Client Machine. 36
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Modify, repair or remove installation. Begin repair of RMF

Click "Repair” to repair the installation of RMF.
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Step 2: Click on the Repair Button.




ﬁlﬁl Vega Systems Inc ﬁlﬁl Vega Systems Inc

Please wait while the Setup Wizard repairs RMF. This may take RMF has been successfully configured.
several minutes.
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Step 3: Repair completed. Click Finish.




Repairing RMF on Management Client Machine

" Vega
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l . 4 & = | Manage Downloads ;3
! Home Share View Application Tools k‘
€ v A ; > ThisPC » Downloads »
Name Date modified Type Size
» Quick access
[ Desktop 7 Today (1)
l% Do ’ Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads + v Earlier this week (1) '
g
[&] Pictures * B RMF_Installe wo e Application 52,774 KB 2
op en I
4 Downloads &
G Run as administrator o
System32 s 3
Troubleshoot compatibility S
[ This PC Pin to Start g
o
|2 Share a
=¥ Network 2
Give access to > %
Pin to taskbar §
Restore previous versions
Send to >
Cut
Copy
Create shortcut
Delete £
Rename §
¢
] Properties @
k]

Step 1: Run the RMF 5.2.0 installer on the Management Client Machine. 40
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Modify, repair or remove installation. Begin repair of RMF

Click "Repair” to repair the installation of RMF.
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Step 2: Click on the Repair Button.




ﬁlﬁl Vega Systems Inc ﬁlﬁl Vega Systems Inc

Please wait while the Setup Wizard repairs RMF. This may take RMF has been successfully configured.
several minutes.
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Step 3: Repair completed. Click Finish.




RMF Remove Process
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Removing RMF from Management Server
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€

3 Quick access
[ Desktop
Documents
& Downloads
[&=] Pictures
& Downloads
System32

[ This PC

¥ Network

Manage Downloads

Application Tools

v 4 & > ThisPC > Downloads >

# v Earlier this week (1)

Open
® Run as administrator

Troubleshoot compatibility

Pin to Start
|2 Share

Give access to
Pin to taskbar

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties

[ Programs and Features

4 [ > Control Panel > All Control Panel ltems > Programs and Features

Control Panel Home

View installed updates

& Turn Windows features on or
off

Install 2 program from the
network

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize
Name e Publisher Installed On Version
RMF Vega Systems Inc 3/17/2023 124MB 520
icrosoft Edge Wicrosoft Corporation 371572023 TT1.0.1661.41

@ Google Chrome Google LLC 3/13/2023 111.0.5563.65
& Microsoft Edge WebView? Runtime Microsoft Corporation 3/12/2023 110.0.1587.69
@ Microsoft OneDrive Microsoft Corporation 3/10/2023 270MB  23.043.0226.0001

% Microsoft Update Health Tools Microsoft Corporation 1/26/2023 102MB 37000
@ Milestone XProtect VMS Device Pack Milestone Systems A/S 1/18/2023 878MB 1251003
! Microsoft NET6.0.1 - Windows Server Hosting Microsoft Corporation 1217/2022 138MB  6.0.1.21567
¥ Microsoft NET Runtime - 6.0.1 (x64) Microsoft Corporation 121772022 952MB  6.0.1.30717
#Microsoft ASP.NET Core 6.0.1 - Shared Framework (x86) Microsoft Corporation 12/17/2022 274MB 60121567
#Microsoft ASP.NET Core 6.0.1 - Shared Framework (x64) Microsoft Corporation 12/17/2022 300MB  60.1.21567
#Microsoft NET Runtime - 6.0.1 (x86) Microsoft Corporation 12/17/2022 873MB 60130717
9 Milestone XProtect VMS 2022 R3 Milestone Systems A/S 12/17/2022 672GB 2233
5% SureStream Vega Systems Inc. 11/28/2022 113MB 800
[ ComponentHotfix Vega Systems Inc. 11/21/2022 174MB 50

3 Microsoft SQL Server 2012 Native Client Microsoft Corporation 10/14/2022 STIMB 11474626
3 Browser for SQL Server 2019 Microsoft Corporation 10/14/2022 110MB  15.0.20005

3 Microsoft SQL Server 2019 T-SQL Language Service Microsoft Corporation 10/14/2022 905MB  15.0.2000.5
3 Microsoft VSS Writer for SQL Server 2019 Microsoft Corporation 10/14/2022 208MB 15020005
[ Microsoft SQL Server 2019 Setup (English) Microsoft Corporation 10/14/2022 403MB 15020005

3 Microsoft SQL Server 2019 (64-bit) Microsoft Corporation 10/14/2022

3 Microsoft OLE DB Driver for SQL Server Microsoft Corporation 6/28/2022 113MB 18500

3 Microsoft ODBC Driver 17 for SQL Server Microsoft Corporation 6/28/2022 724MB 17721
o Microsoft Visual Studio Tools for Applications 2017 Microsoft Corporation 6/28/2022 19.1MB  15.0.27520

Vega Systems Inc Product version: 5.2.0

m Size: 124 MB

Comments: This installer database contains the logic and data required to install RMF.

Step 1: Run the RMF 5.2.0 installer or Goto Control Panel — Select RMF — Select Uninstall
option on Management Server.

Confidential & Proprietary, Vega Systems Inc.
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Modify, repair or remove installation. Begin remove of RMF

Click "Remove"” to remove RMF from your computer.
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Step 2: Click Remove button.




@I@I Vega Systems Inc @I@' Vega Systems Inc

Please wait while the Setup Wizard removes RMF. This may RMF has been successfully removed.
take several minutes.
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Step 3: Removed RMF.
Click Finish.




s

Follow the same steps to Remove RMF on
Smart Client Machine, Management Client Machine or
any other machine that has RMF installed.

“ Vega
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