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Install RMF

Repair RMF

Remove RMF

Modify RMF



RMF Installation Process
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Installing RMF on Management Server Cluster Node 1
(Parent Site)
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Step 1: Run the RMF 5.2.0 installer on Management Server Cluster Node 1 machine (Parent Site).
Silent Install: Command Prompt → RMF_Installer.exe /exenoui /qn INSTALL_TYPE=MS 6
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Step 2: Select I agree to the license terms and conditions. 
Click Next.
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Step 3: Click Help (?) to see the package description. 
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Step 4: Select the Package Type - Management Server. 
Click Install.
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Step 5: Installation completed. 
Click Finish.
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Installing RMF on Management Server Cluster Node 2
(Parent Site)
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Step 6: Run the RMF 5.2.0 installer on Management Server Cluster Node 2 machine (Parent Site).
Silent Install: Command Prompt → RMF_Installer.exe /exenoui /qn INSTALL_TYPE=MS 12
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Step 7: Select I agree to the license terms and conditions. 
Click Next.
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Step 8: Select the Package Type - Management Server. 
Click Install.
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Step 9: Installation completed. 
Click Finish.
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RMF Alarm Service Configuration to a Cluster Role
Management Server Node 1 or Node 2

(Parent Site)
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Step 1: Goto Failover Cluster Management Server → Roles on Cluster Node 1 or 2 (Parent Site).
Right click on the Configured Role → Add Resource → Generic Service
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Step 2: Select the RMF Alarm Service.
 Click Next.
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Step 3: Confirm and Configure the Generic Service.
Click Next.
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Step 4: Click the Finish button to complete the process.
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Verification Step: RMF Alarm Service Status on Cluster Role.
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Installing RMF on Smart Client Machine
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Step 1: Run the RMF 5.2.0 installer on Smart Client Machine (or)
Silent Install: Command Prompt → RMF_Installer.exe /exenoui /qn INSTALL_TYPE=SC 23
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Step 2: Select I agree to the license terms and conditions. 
Click Next.
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Step 3: Select the Package Type - Smart Client. 
Click Install.
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Step 4: Installation completed. 
Click Finish.
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Installing RMF on Management Client Machine
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Step 1: Run the RMF 5.2.0 installer on Management Client Machine (or)
Silent Install: Command Prompt → RMF_Installer.exe /exenoui /qn INSTALL_TYPE=MC 28
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Step 2: Select I agree to the license terms and conditions. 
Click Next.
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Step 3: Select the Package Type - Management Client. 
Click Install.
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Step 4: Installation completed. 
Click Finish.



RMF Modify Process
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RMF Modification Possibilities
33
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Modifying RMF on Smart Client Machine
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Proceed with the modification process if it is necessary to change the installed package type 
to another package type. 

For instance, Smart Client package to Smart Client + No RMF Bookmark package.
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Step 1: Run the RMF 5.2.0 installer on the Smart Client Machine.
36
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Step 2: Click Modify.
Remove and Re-install RMF to Modify Package Type. 37
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Step 3: Click Remove RMF
38
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Step 4: Run the RMF 5.2.0 installer on the Smart Client Machine from which RMF was removed.
39
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Step 5: Select the needed package type. Click Install.
40
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Follow the same steps to Modify RMF on 
Smart Client Machine + Management Client Machine or 

any other machine that has RMF installed.

Note: Select the appropriate package type when installing RMF.



RMF Repair Process

42



43

C
o

n
fi

d
en

ti
al

 &
 P

ro
p

ri
et

ar
y,

 V
eg

a 
Sy

st
em

s 
In

c.
sa

le
s@

ve
ga

2
5

.c
o

m

Repairing RMF on Management Server Cluster Node 1
(Parent Site)



C
o

n
fi

d
en

ti
al

 &
 P

ro
p

ri
et

ar
y,

 V
eg

a 
Sy

st
em

s 
In

c.
sa

le
s@

ve
ga

2
5

.c
o

m

Step 1: Goto Failover Cluster Management Server → Roles.
Make the RMF Alarm Service Offline on Management Server 

Cluster Node 1 or Node 2 machine (Parent Site).
44
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Verification Step: Verify the RMF Alarm Service Status after stopping the service.
45
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Step 2: Run the RMF 5.2.0 installer on Management Server Cluster Node 1 machine (Parent Site)
46
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Step 3: Click on the Repair Button.
47
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Step 4: Goto Failover Cluster Management Server → Roles.
Make the RMF Alarm Service Role Online on Management Server 

Cluster Node 1 or Node 2 machine (Parent Site).
48
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Verification Step: RMF Alarm Service Status after starting the service 
49
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Repairing RMF on Management Server Cluster Node 2
(Parent Site)
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Step 1: Goto Failover Cluster Management Server → Roles.
Make the RMF Alarm Service Offline on Management Server 

Cluster Node 1 or Node 2 machine (Parent Site). 
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Verification Step: Verify the RMF Alarm Service Status after stopping the service 
52



C
o

n
fi

d
en

ti
al

 &
 P

ro
p

ri
et

ar
y,

 V
eg

a 
Sy

st
em

s 
In

c.
sa

le
s@

ve
ga

2
5

.c
o

m

Step 2: Run the RMF 5.2.0 installer on Management Server 
Cluster Node 2 machine (Parent Site). 53
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Step 3: Click on the Repair Button
54
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Step 4: Goto Failover Cluster Management Server → Roles.
Make the RMF Alarm Service Role Online on Management Server 

Cluster Node 1 or Node 2 machine (Parent Site).
55
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Verification Step: RMF Alarm Service Status after starting the service 
56
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Repairing RMF on Smart Client Machine
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Step 1: Run the RMF 5.2.0 installer on Smart Client Machine.
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Step 2: Click on the Repair Button.
59
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Repairing RMF on Management Client Machine



C
o

n
fi

d
en

ti
al

 &
 P

ro
p

ri
et

ar
y,

 V
eg

a 
Sy

st
em

s 
In

c.
sa

le
s@

ve
ga

2
5

.c
o

m

Step 1: Run the RMF 5.2.0 installer on Management Client Machine.
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Step 2: Click on the Repair Button.
62



RMF Remove Process
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Removing RMF from Management Server Cluster Node 1
(Parent Site)
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Step 1: Goto Failover Cluster Management Server → Roles.
Make the RMF Alarm Service Role Offline on Management Server 

Cluster Node 1 machine (Parent Site).
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Verification Step: Verify the RMF Alarm Service Status after stopping the service 
66
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Step 2: Goto Failover Cluster Management Server → Roles.
Remove RMF Alarm Service from Management Roles 67
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Step 3: Run the RMF 5.2.0 installer or Goto Control Panel → Select RMF → Select Uninstall 
option on Management Server Cluster Node 1 machine (Parent Site) 68
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Step 4: Remove RMF from Management Server Cluster Node 1 Machine (Parent Site)
69
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Removing RMF from Management Server Cluster Node 2
(Parent Site)
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Step 1: Goto Failover Cluster Management Server → Roles.
Make the RMF Alarm Service Role Offline on Management Server Cluster Node 1 or Node 2 machine (Parent Site).

Note: Applicable, if the service is not removed from Management Server Cluster Node 1
71
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Verification Step: Verify the RMF Alarm Service Status after stopping the service 
Note: Applicable, if the service is not removed from Management Server Cluster Node 1 72
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Step 3: Goto Failover Cluster Management Server → Roles.
Remove RMF Alarm Service from Management Roles.

Note: Applicable, if the service is not removed from Management Server Cluster Node 1
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Step 4: Run the RMF 5.2.0 installer or Goto Control Panel → Select RMF → Select Uninstall 
option on Management Server Cluster Node 2 Machine (Parent Site) 74
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Step 5: Remove RMF Package from Management Server Cluster Node 2 Machine (Parent Site)
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Removing RMF from Smart Client Machine
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Step 1: Run the RMF 5.2.0 installer or Goto Control Panel → Select RMF → Select Uninstall 
option on Smart Client Machine. 77



C
o

n
fi

d
en

ti
al

 &
 P

ro
p

ri
et

ar
y,

 V
eg

a 
Sy

st
em

s 
In

c.
sa

le
s@

ve
ga

2
5

.c
o

m

Step 2: Remove RMF Package.
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Follow the same steps to Remove RMF from 
Management Client Machine or any other machine that 

has RMF installed.


