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RMF Installation Process

.' Vega



Installing RMF on Management Server Cluster Node 1
(Parent Site)



’ ‘r v ¥ Manage Downloads
‘ Home View Application Tools
< v M Jr > ThisPC > Downloads »
Name Date modified Type
» Quick access
B Desktop v Today (1)
5 Documents Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads v Earlier this week (1)
&=/ Pictures B8 RMF_Installer P Application
Open
4 Downloads B
& Run as administrator
System32 P
Troubleshoot compatibility
[ ThisPC Pin to Start
&2 Share
¥ Network
Give access to >

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Size

Step 1: Run the RMF 5.2.0 installer on Management Server Cluster Node 1 machine (Parent Site).
Silent Install: Command Prompt — RMF _Installer.exe /exenoui /gn INSTALL_TYPE=MS

" Vega
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Iml Vega Systems Inc

Setup requires 139 MB in:

C:\Program Files\Milestone\,

You must agree to the Licenses terms and conditions before
you can install RMF.

¥ | agree to the License terms and conditions.

Step 2: Select | agree to the license terms and conditions.

Click Next.

o Vega
L T
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Vega Systems Inc

RMF

Package Type

O Management Server
® Management Client
® Smart Client

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

e

The "Management Server” package is intended to be installed on the XProtect
Management Server. This package installs all RMF components needed by the
Management Server, the Management Client and the Smart Client.

The "Management Client” package is intended for installation on computers
that do not have XProtect Management Server or Smart Client components,
but have a management client installed.

The "Smart Client” package is meant for installation on machines designated
as Smart Clients.

The "Management Client+Smart Client” package is intended for installation on
machines that can function as either Management Client machines or Smart
Client machines, but not on the Management Server machine.

The "Smart Client+No RMF Bookmark™ package is intended for installation on
Smart Client machines that do not require the RMF Bookmark.

Step 3: Click Help (?) to see the package description.
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Vega Systems Inc

RMF

Package Type

O Management Server

® Management Client

® Smart Client

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

Step 4: Select the Package Type - Management Server.
Click Install.

o Vega
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@I@I Vega Systems Inc ﬁlﬁl Vega Systems Inc

Please wait while the Setup Wizard installs RMF. This may take RMF has been successfully installed.
several minutes.
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Step 5: Installation completed.
Click Finish.
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Installing RMF on Management Server Cluster Node 2
(Parent Site)

11



’ ‘r v ¥ Manage Downloads
‘ Home View Application Tools
< v M Jr > ThisPC > Downloads »
Name Date modified Type
» Quick access
B Desktop v Today (1)
5 Documents Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads v Earlier this week (1)
&=/ Pictures B8 RMF_Installer P Application
Open
4 Downloads B
& Run as administrator
System32 P
Troubleshoot compatibility
[ ThisPC Pin to Start
&2 Share
¥ Network
Give access to >

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Size

Step 6: Run the RMF 5.2.0 installer on Management Server Cluster Node 2 machine (Parent Site).
Silent Install: Command Prompt — RMF _Installer.exe /exenoui /gn INSTALL_TYPE=MS

" Vega
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I@I Vega Systems Inc
"
i—i= RMF

Setup requires 139 MB in:

C:\Program Files\Milestone\,

Confidential & Proprietary, Vega Systems Inc.

You must agree to the Licenses terms and conditions before
you can install RMF.

¥ | agree to the License terms and conditions.
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Step 7: Select | agree to the license terms and conditions.
Click Next. 13



Vega Systems Inc

RMF

Package Type

O Management Server

® Management Client

® Smart Client

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

Step 8: Select the Package Type - Management Server.

Click Install.

o Vega
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@I@I Vega Systems Inc @I@' Vega Systems Inc

Please wait while the Setup Wizard installs RMF. This may take RMF has been successfully installed.
several minutes.
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Step 9: Installation completed.
Click Finish.
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Q
RMF Alarm Service Configuration to a Cluster Role

Management Server Node 1 or Node 2
(Parent Site)

“ Vega
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Search f IQueties v|u vg

‘% Vega

Name Status Type ~ Owner Node Priority Information
£ Miemgmt ® Running Generic Service Node1 High
&% Start Role
| 4% StopRole
| B Move >
@) Change Startup Priority »
| @  information Detals..
fi]  Show Critical Events
| & Add Storage
|[B Add Resource , Client Access Point
More Actions > Generic Application g
| Generic Script £
| &K Remove —— 2
| Generic Service i3
| 3 2
L D Piogertics More Resources > &
>
z
I
°
=
5
o
a
&
=
S
2
]
=]
£=
£
o
o
v O Prefeed Owners: Any node
Name Status Information
Server Name
@ 0% Name: Milemgmt (® Online
Roles
[ Milestone XProtect Management Server (® Online

sales@vega25.com

Step 1: Goto Failover Cluster Management Server — Roles on Cluster Node 1 or 2 (Parent Site).
Right click on the Configured Role — Add Resource — Generic Service
17



¥ New Resource Wizard X

‘;" Vega

=

E f-r Select Service
-

<

Select Service Select the service you want to use from the list:

Confimation

Configure Genenc Lescrintion - 2 2

Servic

Summary 3:
RPC Endpoint Mapper Resolves RPC interfaces identifiers to transport ... 5;
Secondary Logon Enables starting processes under altemate cred... é
Secure Socket Tunneling Protocol Service Provides support forthe Secure Socket Tunneli... §
Security Accounts Manager The startup of this service signals other service... g
Sensor Data Service Delivers data from a variety of sensors %
Sensor Monitoring Service Monitors various sensors in order to expose dat... ©
Sensar Service A service for sensors that manaanes different se Y

sales@vega25.com

[ Ned> ]| Cancel |

Step 2: Select the RMF Alarm Service.
Click Next. 18



] New Resource Wizard

?:'i' Confirmation

Select Service You are ready to make a Generic Service.

Configure Generic

Service Registry Keys

Summary

To continue, click Next.

| <Previous | [

Cancel

Step 3: Confirm and Configure the Generic Service.

Click Next.

‘;% Vega
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] New Resource Wizard

Select Service
Confirmation

The new resource was successfully created and configured.

Configure Generc

Service Service

RMFAlamService {(RMFAlamService)

To view the report created by the wizard, click View Report.
To close this wizard, click Finish.

| ViewRepot.. |

Step 4: Click the Finish button to complete the process.

i" Vega
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)
Roles (1) g
Search 5 || Queries w|[ld v [iv] S
Name Status Type Owner Node Priority Information Q’
(% Miemgmt (®) Running Generic Service Node1 High
I
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[¥]
v % Milemgmt Prefemed Owners: Any node
Name Status Information
Server Name
% Name: Milemgmt (® Online
Roles
[ Milestone XProtect Management Server (®) Online
4 RMFAlamService (®) Oniine
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Verification Step: RMF Alarm Service Status on Cluster Role.
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Installing RMF on Smart Client Machine

“ Vega
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’ ¥ & = Manage Downloads
} Home Share View Application Tools
< v M ‘ > ThisPC > Downloads »
Name Date modified Type
»& Quick access
[ Desktop vTaday ()
j Déciimants " Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads +  Earlier this week (1)
&= Pictures o 98 RMF _Installer AL Application
Open
4 Downloads B
G Run as administrator
System32 P
Troubleshoot compatibility
= ThispPC Pin to Start
& Share
=¥ Network
Give access to >

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Size

wn

2,774 KB

Step 1: Run the RMF 5.2.0 installer on Smart Client Machine (or)

Silent Install: Command Prompt — RMF _Installer.exe /exenoui /gn INSTALL_TYPE=SC

“ Vega
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"' l Vega Systems Inc
’ RMF
J

o g g e

Setup requires 139 MB in:

C:\Program Files\Milestone\,

You must agree to the Licenses terms and conditions before
you can install RMF.

Confidential & Proprietary, Vega Systems Inc.

¥ | agree to the License terms and conditions.
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Step 2: Select | agree to the license terms and conditions.
Click Next. 04



Vega Systems Inc

RMF

Package Type

® Management Server
® Management Client
O Smart Client

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

Step 3: Select the Package Type - Smart Client.
Click Install.

o Vega
L T
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@lﬁl Vega Systems Inc

ﬁl@l Vega Systems Inc

Please wait while the Setup Wizard installs RMF. This may take RMF has been successfully installed.

several minutes.

Step 4: Installation completed.
Click Finish.

Finish
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Installing RMF on Management Client Machine

" Vega
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’ " ‘ ﬂ b2 Manage Downloads

: Home Share View Application Tools

< v M ‘ > ThisPC > Downloads »
Name Date modified Type Size
» Quick access
B Desktop v Today (1)
Setup 5.1.0 3/9/2023 5:50 PM File folder

::] Documents
4 Downloads +  Earlier this week (1)

&=/ Pictures o B RMF_Installer S T Application 52,774 KB
Open
4 Downloads
& Run as administrator
System32 P
Troubleshoot compatibility
= ThispPC Pin to Start
&2 Share
=¥ Network
Give access to >

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Step 1: Run the RMF 5.2.0 installer on Management Client Machine (or)
Silent Install: Command Prompt — RMF _Installer.exe /exenoui /gn INSTALL_TYPE=MC

“ Vega
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"' l Vega Systems Inc
’ RMF
J

o g g e

Setup requires 139 MB in:

C:\Program Files\Milestone\,

You must agree to the Licenses terms and conditions before
you can install RMF.

Confidential & Proprietary, Vega Systems Inc.

¥ | agree to the License terms and conditions.
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Step 2: Select | agree to the license terms and conditions.
Click Next. 29
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Vega Systems Inc

RMF

Package Type

® Management Server

O Management Client

® Smart Client

Confidential & Proprietary, Vega Systems Inc.

® Management Client + Smart Client

® Smart Client + No RMF Bookmark

sales@vega25.com

Step 3: Select the Package Type - Management Client.
Click Install. 30



@lﬁl Vega Systems Inc

ﬁl@l Vega Systems Inc

Please wait while the Setup Wizard installs RMF. This may take RMF has been successfully installed.

several minutes.

Step 4: Installation completed.
Click Finish.

Finish
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RMF Modify Process

" Vega
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XProtect Management
Server Machine

XProtect Smart Client
Machine

XProtect Management
Client Machine

XProtect Management
Client
+
XProtect Smart Client
Machine

XProtect Management
Server
4
XProtect Smart Client
Machine

XProtect Management
Server
+
XProtect Management
Client Machine

XProtect Management
Server
+
XProtect Management
Client
+
XProtect Smart Client
Machine

) RMF Management Server Package . RMF Management Client Package . RMF Smart Client Package

RMF Management Client + Smart Client

. RMF Smart Client + No RMF Bookmark Package

RMF Modification Possibilities

‘»‘ Vega
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Modifying RMF on Smart Client Machine

" Vega
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Vega Systems Inc Vega Systems Inc

RMF RMF

Package Type Package Type

® Management Server ® Management Server
® Management Client ® Management Client

O Smart Client ® Smart Client

® Management Client + Smart Client ® Management Client + Smart Client

g
£
Py
£
3
]
%
2
)
o
&
>
=
&
T
£
1]
=
<3
9
T
<&
=
2
[}
]
€
S
o

® Smart Client + No RMF Bookmark O Smart Client + No RMF Bookmark

Install Install

sales@vega25.com

Proceed with the modification process if it is necessary to change the installed package type
to another package type.
For instance, Smart Client package to Smart Client + No RMF Bookmark package.




l 3| ¥ = Manage Downloads ;:ﬁ
‘ Home Share View Application Tools %‘
/4
€ v A ; > ThisPC » Downloads »
Name Date modified Type Size
»& Quick access
[ Desktop #4 ¥ Today (1)
E Do » Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads # v Earlier this week (1) '
2
[&] Pictures * RMF_Installe TESOTE AT CE AN Application 52,774 KB E
op en I
4 Downloads &
G Run as administrator o
System32 s S
Troubleshoot compatibility 2
[ This PC Pin to Start g
o
£ Share a
=¥ Network = <
Give access to > %
Pin to taskbar %
o
Restore previous versions
Send to >
Cut
Copy
Create shortcut
Delete £
Rename Q
¢
! : ®
] Properties g

Step 1: Run the RMF 5.2.0 installer on the Smart Client Machine. 36



°' I@I Vega Systems Inc Iﬂl Vega Systems Inc
i i

Modify, repair or remove installation.
@ Remove and re-install RMF to
modify package type.

{ oK
vy vyve

Remove i Remove

Step 2: Click Modify.
Remove and Re-install RMF to Modify Package Type.
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°' I@I Vega Systems Inc Iﬁl Vega Systems Inc
1 1
== RMF == RMF

Modify, repair or remove installation. RMEF has been successfully removed.
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Finish

Step 3: Click Remove RMF




\ 3| ¥ =l Manage Downloads
! Home Share View Application Tools
€ v A ; > ThisPC » Downloads »
Name Date modifi;d Type
» Quick access
[ Desktop 7 Today (1)
E_:J Do ’ Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads + v Earlier this week (1)
[&] Pictures * B RMF_Installe; P Application
| Open
4 Downloads
& Run as administrator
System32 e
Troubleshoot compatibility
= ThispPC Pin to Start
2 Share
=¥ Network =

Give access to

Pin to taskbar

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

1 Properties

Size

52,774 KB

Step 4: Run the RMF 5.2.0 installer on the Smart Client Machine from which RMF was removed.

‘Bi Vega
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Vega Systems Inc @lﬁl Vega Systems Inc

Package Type RMF has been successfully installed.

® Management Server

® Management Client

Confidential & Proprietary, Vega Systems Inc.

® Smart Client

® Management Client + Smart Client

O Smart Client + No RMF Bookmark

sales@vega25.com

Install

Step 5: Select the needed package type. Click Install.




s
Follow the same steps to Modify RMF on

Smart Client Machine + Management Client Machine or
any other machine that has RMF installed.

Note: Select the appropriate package type when installing RMF.

" Vega
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RMF Repair Process

" Vega
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Repairing RMF on Management Server Cluster Node 1
(Parent Site)
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B4 Feilover Cluster Manager

File Action View Help
|25 BE

7 Faitaver Cluster Manager Roles (1)

3 MyClstervegadomn.com
[ Roles

" Vega

# Nodes Hame Stetus Tyoe Owrrer Node Priory rfomation

3 Miemgst ®) Rrning Geneic Savice Node High
41 Newnorks
bl Cluster Events
9]
=
«
=
5]
2
1]
<2
2
o
by
>
=
z
I
il
5]
=
g
o
a
=4
=
=)
c
5]
<
=
— c
5 8
v O
D Milemgmt
Name
Server Name
5 O Name: Mia=gmt

g% 1P Addreas 172310106
A% 1P Addess 172.31.16.105
Rolea
[ Miestons XPrtect Management Servi

{5 FMFAamSavice

Surencey Seccorces

sales@vega25.com

Step 1: Goto Failover Cluster Management Server — Roles.
Make the RMF Alarm Service Offline on Management Server

Cluster Node 1 or Node 2 machine (Parent Site). s



4 Failover Cluster Manager
File Action View Help

e

v &} MyCluster.vegadomn.com
= Roles
[5i Nodes
> 4 Storage
(53 Networks
{4] Cluster Events

& Failover Cluster Manager

Search
Name Status Type Owner Node Prioriy Information
£ Miemgmt (%) Pattially Runni_ Generic Service Nodel High
Help
= HeEl »anmw
~
RMFAlarmService Name Description Status Startup Type Log On As
i Q Radio Management Service  Radio Mana... Disabled Local Service
Start the service Q Remote Access Auto Conne... Creates a co... Manual Local Syste...
3‘;); Remote Access Connection... Manages di.. Running Automatic Local Syste...
Description: ;‘:& Remote Desktop Configurat... Remote Des.. Running Manual Local Syste...
RMF fllte;s:ug:::te alarms ‘5 Remote Desktop Services Allows user... Running  Manual Network S...
generated by cameras @?, Remote Desktop Services U... Allowsther.. Running Manual Local Syste...
@‘}3 Remote Procedure Call (RPC) The RPCSSs... Running  Automatic Network S...
\Q; Remote Procedure Call (RP... In Windows... Manual Network S...
-5.?, Remote Registry Enables rem... Automatic (T... Local Service
&Resultant Set of Foﬁcy Provi.. Provides an.. Manual Local Syste
Manual
DUEabled Tocar Syete...
\Q; RPC Endpoint Mapper Resolves RP... Running  Automatic Network S...
> % . @Secondary Logon Enables star... Manual Local Syste...
@,&Secure Socket Tunneling Pr...  Providessu... Running  Manual Local Service
Name St Intoemelion & Security Accounts Manager  Thestartup ... Running Automatic Local Syste...
Server Name P 5 £ :
1 Sensor Data Service Delivers dat... Disabled Local Syste...
= 9% Name: Miemgmt (@ Online p i . . . 5
QSensor Monitoring Service Monitors va... Manual (Trig... Local Service
% IP Address: 172.31.0.106 (@ Offine: s Sorda Ao bt v kg Locis
o8 1P Addess: 1723116.105 @® onine “ ensor Service service fo... anual (Trig...  Local Syste...
i & Server Supportsfil.. Running  Automatic (T... Local Syste...
esone XProtect Hanagement Server Y. 6% Shared PC Accaunt M M or. Disahled Local Suste
(5 RMFAlamService (®) Offine

Summary J Resources

Verification Step:

Verify the RMF Alarm Service Status after stopping the service.

' Vega
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\ ¥ M s Manage Downloads
! Home Share View Application Tools
€ v A ‘ > ThisPC » Downloads »
Name Date modifi;/d
»& Quick access
[ Desktop # Y Today (1)
E] Déciimants o Setup 5.1.0 3/9/2023 5:50 PM
4 Downloads + 7 Earlier this week (1)
[&] Pictures * B RMF_Installe; S e |
4 Downloads
& Run as administrator
System32 e
Troubleshoot compatibility
= ThispPC Pin to Start
2 Share
=¥ Network =
Give access to >

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Type

File folder

Application

Size

52,774 KB

Step 2: Run the RMF 5.2.0 installer on Management Server Cluster Node 1 machine (Parent Site)

Confidential & Proprietary, Vega Systems Inc.
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lﬁl Vega Systems Inc

Modify, repair or remove installation.

T

Remove

@I@I Vega Systems Inc

Begin repair of RMF

Click "Repair” to repair the installation of RMF.

Step 3: Click on the Repair Button.

Vega Systems Inc

Please wait while the Setup Wizard repairs RMF. This may take
several minutes.

Confidential & Proprietary, Vega Systems Inc.
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W) 25.8577.126 - Remote Desktop Connection

4 Failover Cluster Manager

file Action View Help

L Ao T
_?E F
o
3 Nodes Name Stats Type Oumer Node Prory Fomanon
s Storage % Mgt %) Patisky Aurei Germoc Service Node] Hgh
42 Networks
f1] Cruster Events
Y Ky Momom
Nans Stah formati
Server Name
= ¥4 Mema: Miemgrt (@ Orine 7y
2% IP Address: 172310106 (@) Cffinz )
3% IP Addess: 1723116105 (® Orne B More Actions
K Remoee
91 Serw (#) Ovin PASEZAE
(® Offfs —

Sunimaty | Resouroes

Step 4: Goto Failover Cluster Management Server — Roles.
Make the RMF Alarm Service Role Online on Management Server

Cluster Node 1 or Node 2 machine (Parent Site).

“ Vega
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5 Failover Cluster Manager
File Action View Help

&= 2@ EE

=5 Failover Cluster Manager
v &) MyCluster.vegadomn.com
[} Roles
5 Nodes
> a Storage
(53 Networks
{4] Cluster Events

Search
Name Status Type Owner Node Priorty Information
% Miemgmt. (®) Running Generic Service Nodel High

v % Milemgmt
Neme Status Information
Server Name
= 9% Name: Miemgmt (@ Online
% IP Address: 172.31.0.106 (@) Offine:
% IP Address: 172.31.16.105 ® Online
Roles
& Miestone XProtect Management Server (® Online
RMFAamService (®) Online

| Summary| Resources

Verification Step:

[0 B I 1

RMFAlarmService

Stop the service

Restart the service

Description:
RMF filters duplicate alarms
generated by RMF cameras

~
Name

-@; Radio Management Service

@;“ Remote Access Auto Conne...
Q Remote Access Connection...
@?,Remote Desktop Configurat...

i} Remote Desktop Services
Q P
@Remote Desktop Services U...

;‘.‘:&Remote Procedure Call (RPC)

;@;Remote Procedure Call (RP...
@Remote Registry

I RESUNERT SET 0

Description Status Startup Type Log On As
Radio Mana... Disabled Local Service
Creates a co... Manual Local Syste...
Manages di... Running Automatic Local Syste...
Remote Des... Running  Manual Local Syste...
Allows user... Running  Manual Network S...
Allows ther... Running Manual Local Syste...
The RPCSSs... Running  Automatic Network S...
In Windows... Manual Network S...
Enables rem... Automatic (T... Local Service
Ighuar ToCarSyete..

Running

Manual

Netwo

Disanied toTarsyste
@&RPC Endpoint Mapper Resolves RP... Running  Automatic Network S...
@;Secondary Logon Enables star... Manual Local Syste...
(‘.‘:&Secure Socket Tunneling Pr... Providessu... Running Manual Local Service
5@; Security Accounts Manager  Thestartup ... Running  Automatic Local Syste...
@Sensor Data Service Delivers dat... Disabled Local Syste...
"5, Sensor M ing Service Monitors va... Manual (Trig...  Local Service
\Q} Sensor Service A service fo... Manual (Trig...  Local Syste...
@),Servel Supports fil... R g A ic (T.. Local Syste...
@Shared PC Account Manager Manages pr... Disabled Local Syste...

RMF Alarm Service Status after starting the service

' Vega
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Repairing RMF on Management Server Cluster Node 2
(Parent Site)
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= Failover Cluster Manager
File Action View Help

| 2@ B

4 Failover Cluster Manager

§] Cluster Events

v &3] MyCluster.vegadomn.com

T Roles

S Nodes Name Status Type Owner Node Priorty
Ca Storage % Miemgmt (%) Running Generic Service Node1 High
3 Networks

v "ﬂ('?\)lilsngl

2 RMFAlamSenvice

Name 2| Bring Online Information
= % Name: Miemgmt @ | Information Details
2% IP Address: 172.31.0.106 4 Show Critical Events
% IP Address: 172.31.16.105 B} More Actions »
[alés K Remove
[ Milestone XProtect Management Server | properses

Ty onmne

Summary | Resources

Confidential & Proprietary, Vega Systems Inc.
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Step 1: Goto Failover Cluster Management Server — Roles.
Make the RMF Alarm Service Offline on Management Server
Cluster Node 1 or Node 2 machine (Parent Site).



4 Failover Cluster Manager
File Action View Help

e

v &} MyCluster.vegadomn.com
= Roles
[5i Nodes
> 4 Storage
(53 Networks
{4] Cluster Events

& Failover Cluster Manager

Search
Name Status Type Owner Node Prioriy Information
£ Miemgmt (%) Pattially Runni_ Generic Service Nodel High
Help
= HeEl »anmw
~
RMFAlarmService Name Description Status Startup Type Log On As
i Q Radio Management Service  Radio Mana... Disabled Local Service
Start the service Q Remote Access Auto Conne... Creates a co... Manual Local Syste...
3‘;); Remote Access Connection... Manages di.. Running Automatic Local Syste...
Description: ;‘:& Remote Desktop Configurat... Remote Des.. Running Manual Local Syste...
RMF fllte;s:ug:::te alarms ‘5 Remote Desktop Services Allows user... Running  Manual Network S...
generated by cameras @?, Remote Desktop Services U... Allowsther.. Running Manual Local Syste...
@‘}3 Remote Procedure Call (RPC) The RPCSSs... Running  Automatic Network S...
\Q; Remote Procedure Call (RP... In Windows... Manual Network S...
-5.?, Remote Registry Enables rem... Automatic (T... Local Service
&Resultant Set of Foﬁcy Provi.. Provides an.. Manual Local Syste
Manual
DUEabled Tocar Syete...
\Q; RPC Endpoint Mapper Resolves RP... Running  Automatic Network S...
> % . @Secondary Logon Enables star... Manual Local Syste...
@,&Secure Socket Tunneling Pr...  Providessu... Running  Manual Local Service
Name St Intoemelion & Security Accounts Manager  Thestartup ... Running Automatic Local Syste...
Server Name P 5 £ :
1 Sensor Data Service Delivers dat... Disabled Local Syste...
= 9% Name: Miemgmt (@ Online p i . . . 5
QSensor Monitoring Service Monitors va... Manual (Trig... Local Service
% IP Address: 172.31.0.106 (@ Offine: s Sorda Ao bt v kg Locis
o8 1P Addess: 1723116.105 @® onine “ ensor Service service fo... anual (Trig...  Local Syste...
i & Server Supportsfil.. Running  Automatic (T... Local Syste...
esone XProtect Hanagement Server Y. 6% Shared PC Accaunt M M or. Disahled Local Suste
(5 RMFAlamService (®) Offine

Summary J Resources

Verification Step: Verify the RMF Alarm Service Status after stopping the service
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AM

\ 3| ¥ =l Manage Downloads
! Home Share View Application Tools
€ v A ‘ > ThisPC » Downloads »
Name Date modifi;/d
»& Quick access
[ Desktop # Y Today (1)
5 Déciimants o Setup 5.1.0 3/9/2023 5:50 PM
4 Downloads + 7 Earlier this week (1)
[&] Pictures * B RMF_Installe; i e
4 Downloads
& Run as administrator
System32 s
Troubleshoot compatibility
= ThispPC Pin to Start
2 Share
=¥ Network =

Give access to
Pin to taskbar

Restore previous versions

Send to

Cut
Copy

Create shortcut
Delete

Rename

Properties

Type

File folder

Application

Size

52,774 KB

Step 2: Run the RMF 5.2.0 installer on Management Server
Cluster Node 2 machine (Parent Site).

Confidential & Proprietary, Vega Systems Inc.
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lﬁl Vega Systems Inc

Modify, repair or remove installation.

T

Remove

@I@I Vega Systems Inc

Begin repair of RMF

Click "Repair” to repair the installation of RMF.

Step 3: Click on the Repair Button

Vega Systems Inc

Please wait while the Setup Wizard repairs RMF. This may take
several minutes.

Confidential & Proprietary, Vega Systems Inc.
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W 25.85.77.926 - Remote Desktop Connection
%] Failover Cluster Manager

File Action View Help

«s| znm BE

[ s

v 23 MyClustervegadomn.com | 7000

" Vega

I35 Roles o -=
3 Nodes Name St Tpoe Onnsr Nods Prarty romatier
s Storags % Mimmgrt W Patialy Rurri . Gensic Servce tege | Figh

5 Metworks
B Claster Events
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v L Miemgmt
Name Status Véomebl (5 Bring Online
Server Name: (i
2 M Name: Meomomt (®) Onire i)
1P Addeaz 17221 0105 (@) Cfire i}
& IP Addmaz 1723116105 @) Ovire -] »
Bcken (%
54 Miestone ¥Przact Maragement Server (@) Orire =
- RMFAlzmSenvice (®) Ciine

Summary | Resourcss

sales@vega25.com

Step 4: Goto Failover Cluster Management Server — Roles.
Make the RMF Alarm Service Role Online on Management Server

Cluster Node 1 or Node 2 machine (Parent Site). -



5 Failover Cluster Manager
File Action View Help

&= 2@ EE

=5 Failover Cluster Manager
v &) MyCluster.vegadomn.com
[} Roles
5 Nodes
> a Storage
(53 Networks
{4] Cluster Events

Search
Name Status Type Owner Node Priorty Information
% Miemgmt. (®) Running Generic Service Nodel High

v % Milemgmt
Neme Status Information
Server Name
= 9% Name: Miemgmt (@ Online
% IP Address: 172.31.0.106 (@) Offine:
% IP Address: 172.31.16.105 ® Online
Roles
& Miestone XProtect Management Server (® Online
RMFAamService (®) Online

| Summary| Resources

Verification Step:

[0 B I 1

RMFAlarmService

Stop the service

Restart the service

Description:
RMF filters duplicate alarms
generated by RMF cameras

~
Name

-@; Radio Management Service

@;“ Remote Access Auto Conne...
Q Remote Access Connection...
@?,Remote Desktop Configurat...

i} Remote Desktop Services
Q P
@Remote Desktop Services U...

;‘.‘:&Remote Procedure Call (RPC)

;@;Remote Procedure Call (RP...
@Remote Registry

I RESUNERT SET 0

Description Status Startup Type Log On As
Radio Mana... Disabled Local Service
Creates a co... Manual Local Syste...
Manages di... Running Automatic Local Syste...
Remote Des... Running  Manual Local Syste...
Allows user... Running  Manual Network S...
Allows ther... Running Manual Local Syste...
The RPCSSs... Running  Automatic Network S...
In Windows... Manual Network S...
Enables rem... Automatic (T... Local Service
Ighuar ToCarSyete..

Running

Manual

Netwo

Disanied toTarsyste
@&RPC Endpoint Mapper Resolves RP... Running  Automatic Network S...
@;Secondary Logon Enables star... Manual Local Syste...
(‘.‘:&Secure Socket Tunneling Pr... Providessu... Running Manual Local Service
5@; Security Accounts Manager  Thestartup ... Running  Automatic Local Syste...
@Sensor Data Service Delivers dat... Disabled Local Syste...
"5, Sensor M ing Service Monitors va... Manual (Trig...  Local Service
\Q} Sensor Service A service fo... Manual (Trig...  Local Syste...
@),Servel Supports fil... R g A ic (T.. Local Syste...
@Shared PC Account Manager Manages pr... Disabled Local Syste...

RMF Alarm Service Status after starting the service
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Repairing RMF on Smart Client Machine
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l . 4 & = | Manage Downloads ;3
‘ Home Share View Application Tools ‘%‘
/4
€ v A ; > ThisPC » Downloads »
Name Date modifi;d Type Size
»& Quick access
[ Desktop #4 ¥ Today (1)
E Do » Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads # v Earlier this week (1) '
g
[&] Pictures * RMF_Installe TESOTE AT CE AN Application 52,774 KB E
wen I
4 Downloads &
0 Run as administrator o
System32 s S
Troubleshoot compatibility 2
[ This PC Pin to Start g
o
£ Share o
=¥ Network = <
Give access to > %
Pin to taskbar §

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

1 Properties

sales@vega25.com

Step 1: Run the RMF 5.2.0 installer on Smart Client Machine. 53



lﬁl Vega Systems Inc

Modify, repair or remove installation.

T

Remove

@I@I Vega Systems Inc

Begin repair of RMF

Click "Repair” to repair the installation of RMF.

Step 2: Click on the Repair Button.

Vega Systems Inc

Please wait while the Setup Wizard repairs RMF. This may take
several minutes.
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Repairing RMF on Management Client Machine
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l 3| ¥ = Manage Downloads ;:ﬁ
‘ Home Share View Application Tools &‘
vy
€ v A ; > ThisPC » Downloads »
Name Date modified Type Size
»& Quick access
[ Desktop #4 ¥ Today (1)
1% Do ’ Setup 5.1.0 3/9/2023 5:50 PM File folder
4 Downloads + v Earlier this week (1) '
2
[&] Pictures * RMF_Installe B Application 52,774 KB 2
open I
4 Downloads &
G Run as administrator o
System32 s 3
Troubleshoot compatibility 2
[ This PC Pin to Start g
o
£ Share o
=¥ Network = <
Give access to > %
Pin to taskbar §

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

1 Properties

sales@vega25.com

Step 1: Run the RMF 5.2.0 installer on Management Client Machine. .



lﬁl Vega Systems Inc

Modify, repair or remove installation.

T

Remove

@I@I Vega Systems Inc

Begin repair of RMF

Click "Repair” to repair the installation of RMF.

Step 2: Click on the Repair Button.

Vega Systems Inc

Please wait while the Setup Wizard repairs RMF. This may take
several minutes.
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sales@vega25.com




RMF Remove Process
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Removing RMF from Management Server Cluster Node 1
(Parent Site)

64



5 Failover Cluster Manager

File Action View Help
&= | zmE HE

3 Failover Cluster Manager
v &3 MyCluster.vegadomn.com
T Roles
.|
S Nodes
4 Storage
5 Networks

{i] Cluster Events

Roles (1)

Search
Name Status Type Owner Node Priorty Information
% Milemgmt (®) Running Generic Service Node1 High

v @ Milemgnmt

Name Information

Server Name

= 9% Name: Miemgmt

£

% IP Address: 172.31.0.106 Show Critical Events

% 1P Address: 172.31.16.105 B More Actions 5
Bt K Remove
(53 Miestone XProtect M ot S =
5 Miestone XProtect Managemert Senver 15970 -
2 RMFAlamService Tyonmne

Summary | Resources

Step 1: Goto Failover Cluster Management Server — Roles.
Make the RMF Alarm Service Role Offline on Management Server
Cluster Node 1 machine (Parent Site).

Confidential & Proprietary, Vega Systems Inc.
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4 Failover Cluster Manager
File Action View Help

e

v &} MyCluster.vegadomn.com
= Roles
[5i Nodes
> 4 Storage
(53 Networks
{4] Cluster Events

& Failover Cluster Manager

Search
Name Status Type Owner Node Prioriy Information
£ Miemgmt (%) Pattially Runni_ Generic Service Nodel High
Help
= HeEl »anmw
~
RMFAlarmService Name Description Status Startup Type Log On As
i Q Radio Management Service  Radio Mana... Disabled Local Service
Start the service Q Remote Access Auto Conne... Creates a co... Manual Local Syste...
3‘;); Remote Access Connection... Manages di.. Running Automatic Local Syste...
Description: ;‘:& Remote Desktop Configurat... Remote Des.. Running Manual Local Syste...
RMF fllte;s:ug:::te alarms ‘5 Remote Desktop Services Allows user... Running  Manual Network S...
generated by cameras @?, Remote Desktop Services U... Allowsther.. Running Manual Local Syste...
@‘}3 Remote Procedure Call (RPC) The RPCSSs... Running  Automatic Network S...
\Q; Remote Procedure Call (RP... In Windows... Manual Network S...
-5.?, Remote Registry Enables rem... Automatic (T... Local Service
&Resultant Set of Foﬁcy Provi.. Provides an.. Manual Local Syste
Manual
DUEabled Tocar Syete...
\Q; RPC Endpoint Mapper Resolves RP... Running  Automatic Network S...
> % . @Secondary Logon Enables star... Manual Local Syste...
@,&Secure Socket Tunneling Pr...  Providessu... Running  Manual Local Service
Name St Intoemelion & Security Accounts Manager  Thestartup ... Running Automatic Local Syste...
Server Name P 5 £ :
1 Sensor Data Service Delivers dat... Disabled Local Syste...
= 9% Name: Miemgmt (@ Online p i . . . 5
QSensor Monitoring Service Monitors va... Manual (Trig... Local Service
% IP Address: 172.31.0.106 (@ Offine: s Sorda Ao bt v kg Locis
o8 1P Addess: 1723116.105 @® onine “ ensor Service service fo... anual (Trig...  Local Syste...
i & Server Supportsfil.. Running  Automatic (T... Local Syste...
esone XProtect Hanagement Server Y. 6% Shared PC Accaunt M M or. Disahled Local Suste
(5 RMFAlamService (®) Offine

Summary J Resources

Verification Step: Verify the RMF Alarm Service Status after stopping the service
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%) 54.214.82.156 - Remote Desktop Connection

5 Failover Cluster Manager
File Action View Help

e9| 2@ HE

& Failover Cluster Manager

v &3 MyCluster.vegadomn.com
[ Roles
= Nodes
» |4 Storage
3 Networks
{4] Cluster Events

Search
Name Status Type Owner Node Priorty Information
£ Miemgmt (&) Partially Runni ~ Generic Service Node1 High
v @ Milemgmt
Name Status Information
Server Name
@ o Name: Miemgmt (@ Online
Roles
| Milestone XProtect Management Server (@ Online
|5 RMFAlamService e (D\Ofiea

| Bring Online
8 Take Offline

B Information Details.
{8 Show Critical Events

More Actions »
Summary Resouress [ Properties

Step 2: Goto Failover Cluster Management Server — Roles.
Remove RMF Alarm Service from Management Roles

‘Bi Vega
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|$iB@m=

Manage

Downloads

‘ Home Share View Application Tools
- v 4 & > ThisPC > Downloads >
Name Date modifi;d
3 Quick access
[ Desktop »  Today (1)
|| Documents * Setup 5.1.0 3
& Downloads # v Earlier this week (1)
[&] Pictures # BB RMF Installe: 2023032 1.2 AV
1 o |
& Downloads B o
& Run as administrator
System32 e
Troubleshoot compatibility
3 ThisPC Pin to Start
£ Share
¥ Network = 2
Give access to >

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Type

File folder

Application

ze

[ Programs and Features

4 [ > Control Panel > All Control Panel ltems > Programs and Features

Control Panel Home

View installed updates

& Turn Windows features on or
off

Install 2 program from the
network

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize
Name TR Publisher Installed On _ Size Version
MF Vega Systems Inc 3/17/2023 124MB~ 520
icrosoft Edge Wicrosoft Corporation 371572023 TIT.0.166147

@ Google Chrome Google LLC 3/13/2023 111.0.5563.65

Microsoft Edge WebView? Runtime Microsoft Corporation 3/12/2023 110.0.1587.69
@ Microsoft OneDrive Microsoft Corporation 3/10/2023 270MB  23.043.0226.0001
[ Microsoft Update Health Tools Microsoft Corporation 1/26/2023 102MB 37000
@ Milestone XProtect VMS Device Pack Milestone Systems A/S 1/18/2023 878MB 1251003
! Microsoft NET6.0.1 - Windows Server Hosting Microsoft Corporation 1217/2022 138MB  6.0.1.21567
¥ Microsoft NET Runtime - 6.0.1 (x64) Microsoft Corporation 121772022 952MB  60.1.30717
) Microsoft ASP.NET Core 6.0.1 - Shared Framework (x86) Microsoft Corporation 12/17/2022 274MB 60121567
#Microsoft ASP.NET Core 6.0.1 - Shared Framework (x64) Microsoft Corporation 12/17/2022 300MB  60.1.21567
#Microsoft NET Runtime - 6.0.1 (x86) Microsoft Corporation 12/17/2022 87.3MB 60130717
@ Milestone XProtect VMS 2022 R3 Milestone Systems A/S 12/17/2022 672GB 2233

Vega Systems Inc. 11/28/2022 113MB 800

[ ComponentHotfix Vega Systems Inc. 11/21/2022 174MB 50
3 Microsoft SQL Server 2012 Native Client Microsoft Corporation 10/14/2022 971MB 11474626
3 Browser for SQL Server 2019 Microsoft Corporation 10/14/2022 110MB  15.0.20005
3 Microsoft SQL Server 2019 T-SQL Language Service Microsoft Corporation 10/14/2022 905MB  15.0.2000.5
3 Microsoft VSS Writer for SQL Server 2019 Microsoft Corporation 10/14/2022 208MB 15020005
[ Microsoft SQL Server 2019 Setup (English) Microsoft Corporation 10/14/2022 403MB 15020005
3 Microsoft SQL Server 2019 (64-bit) Microsoft Corporation 10/14/2022
3 Microsoft OLE DB Driver for SQL Server Microsoft Corporation 6/28/2022 113MB 18500
3 Microsoft ODBC Driver 17 for SQL Server Microsoft Corporation 6/28/2022 724MB 17721
o Microsoft Visual Studio Tools for Applications 2017 Microsoft Corporation 6/28/2022 19.1MB  15.0.27520

Vega Systems Inc Product version: 5.2.0
Size: 124 MB

Comments: This installer database contains the logic and data required to install RMF.

Confidential & Proprietary, Vega Systems Inc.

Step 3: Run the RMF 5.2.0 installer or Goto Control Panel — Select RMF — Select Uninstall

option on Management Server Cluster Node 1 machine (Parent Site)

sales@vega25.com

68



" lﬁl Vega Systems Inc Iﬁl Vega Systems Inc
i i

Modify, repair or remove installation. RMF has been successfully removed.
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Remove
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Finish

Step 4: Remove RMF from Management Server Cluster Node 1 Machine (Parent Site)
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Removing RMF from Management Server Cluster Node 2
(Parent Site)
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= Failover Cluster Manager

File Action View Help

| 2@ B

& Failover Cluster Manager Roles (1)

v &3 MyCluster.vegadomn.com

" Vega

=5 Roles
S Nodes Name Status Type Owner Node Priorty Information
Ca Storage % Miemgrt. (® Running Generic Service Node1 High

5 Networks
{] Cluster Events

Confidential & Proprietary, Vega Systems Inc.

v L Milemgmt

Name
Server Name

& 9% Name: Miemgrt

5% IP Address: 172.31.0.106
% IP Address: 172.31.16.105

%) More Actions

Rolés: Remove

(&% Milestone XProtect Management Server I
[E] Pproperties

, RMFAamSenvice yonmne

Summary | Resources

sales@vega25.com

Step 1: Goto Failover Cluster Management Server — Roles.
Make the RMF Alarm Service Role Offline on Management Server Cluster Node 1 or Node 2 machine (Parent Site).

Note: Applicable, if the service is not removed from Management Server Cluster Node 1
71



4 Failover Cluster Manager
File Action View Help

e 2m BE

‘% Vega
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[/ Foover luster Manager | PR
~ ] MyClustervegadomn.com | 220
=5 Roles
5 Nodes Name Status Type Owner Node Priorty Information
> [ Storage % Miemgmt (®) Pattioly Runni Generic Service Node1 High
(33 Networks
{4] Cluster Events
Help
= HEE »penmw
RMFAlarmService Name Description Status Startup Type Log On As
i &% Radio Management Service  Radio Mana... Disabled Local Service
Start the service & Remote Access Auto Conne... Creates a co... Manual Local Syste...
&k Remote Access Connection... Manages di.. Running Automatic Local Syste...
Description: {.}h Remote Desktop Configurat... Remote Des... Running  Manual Local Syste...
RMF fllte;sbdus:\;:te alarms &) Remote Desktop Services Allows user... Running  Manual Network S...
generated by cameras ’&?;Remote Desktop Services U... Allowsther.. Running Manual Local Syste...
% Remote Procedure Call (RPC) The RPCSSs.. Running  Automatic Network S...
&l Remote Procedure Call (RP... In Windows... Manual Network S...
Q Remote Registry Enables rem... Automatic (T... Local Service
Resultant Set of Policy Provi... Providesan... Manual Local Syste...
MFAlarmService RMF filters Manual
TN ROUTING NG REMOTE ACCEss  UTTers Toutr.., UEaBEd TOCaT Syete...
«f."}; RPC Endpoint Mapper Resolves RP... Running  Automatic Network S...
Vool QSecondary Logon Enables star... Manual Local Syste...
v ) Miemgmt pe. : » 1 .
Gl Secure Socket Tunneling Pr... Providessu... Running Manual Local Service
o oy kcmetion & Security Accounts Manager  Thestartup ... Running Automatic Local Syste...
P G Sensor Data Service Delivers dat... Disabled Local Syste...
= % Name: Miemgmt (® Oniine P i . . . >
= & Sensor Monitoring Service Monitors va... Manual (Trig... Local Service
% IP Address: 172.31.0.106 (@ Offine: @5 A Vi, ey Y e e
o 1P Address: 1723116105 @® Onine \,\)( ensor Service service o . anual (jl’ng‘.. ocal Syste...
ol G Server Supportsfil.. Running  Automatic (T... Local Syste...
et XPiotect Mariceinait Servs @ Orine 4. Shared PC Account M M or. Disabled | acal Suste.
MFAlamService (@) Offine
Summary | Resources

Verification Step: Verify the RMF Alarm Service Status after stopping the service
Note: Applicable, if the service is not removed from Management Server Cluster Node 1

sales@vega25.com



%} 5421422156 - Remote Desktop Connection

5 Failover Cluster Mansger
File Action View Help

apey Roles (1)
com |
Mama Statue Type Qwrec P Frioety Foanation
§ Miemgm: (%) Pasaly Funn  Gerenc Seoe Nodet Hah
Y Ny Wemont
e S It
Server Name
5 ™ Nare: Mismgm: ) Oniee
Folss
(5 Miketors XFrolect Managemart Server ® Oniew
(% AMFAmServios —
%
B s
X
Surery Feaourcea Properties

Step 3: Goto Failover Cluster Management Server — Roles.
Remove RMF Alarm Service from Management Roles.

Note: Applicable, if the service is not removed from Management Server Cluster Node 1

" Vega

Confidential & Proprietary, Vega Systems Inc.
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|$iB@m=

Manage

Downloads

‘ Home Share View Application Tools
- v 4 & > ThisPC > Downloads >
Name Date modifi;d
3 Quick access
[ Desktop »  Today (1)
|| Documents * Setup 5.1.0 3
& Downloads # v Earlier this week (1)
[&] Pictures # BB RMF Installe: 2023032 1.2 AV
1 o |
& Downloads B o
& Run as administrator
System32 e
Troubleshoot compatibility
3 ThisPC Pin to Start
£ Share
¥ Network = 2
Give access to >

Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Type

File folder

Application

ze

[ Programs and Features

4 [ > Control Panel > All Control Panel ltems > Programs and Features

Control Panel Home

View installed updates

& Turn Windows features on or
off

Install 2 program from the
network

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize
Name TR Publisher Installed On _ Size Version
MF Vega Systems Inc 3/17/2023 124MB~ 520
icrosoft Edge Wicrosoft Corporation 371572023 TIT.0.166147

@ Google Chrome Google LLC 3/13/2023 111.0.5563.65

Microsoft Edge WebView? Runtime Microsoft Corporation 3/12/2023 110.0.1587.69
@ Microsoft OneDrive Microsoft Corporation 3/10/2023 270MB  23.043.0226.0001
[ Microsoft Update Health Tools Microsoft Corporation 1/26/2023 102MB 37000
@ Milestone XProtect VMS Device Pack Milestone Systems A/S 1/18/2023 878MB 1251003
! Microsoft NET6.0.1 - Windows Server Hosting Microsoft Corporation 1217/2022 138MB  6.0.1.21567
¥ Microsoft NET Runtime - 6.0.1 (x64) Microsoft Corporation 121772022 952MB  60.1.30717
) Microsoft ASP.NET Core 6.0.1 - Shared Framework (x86) Microsoft Corporation 12/17/2022 274MB 60121567
#Microsoft ASP.NET Core 6.0.1 - Shared Framework (x64) Microsoft Corporation 12/17/2022 300MB  60.1.21567
#Microsoft NET Runtime - 6.0.1 (x86) Microsoft Corporation 12/17/2022 87.3MB 60130717
@ Milestone XProtect VMS 2022 R3 Milestone Systems A/S 12/17/2022 672GB 2233

Vega Systems Inc. 11/28/2022 113MB 800

[ ComponentHotfix Vega Systems Inc. 11/21/2022 174MB 50
3 Microsoft SQL Server 2012 Native Client Microsoft Corporation 10/14/2022 971MB 11474626
3 Browser for SQL Server 2019 Microsoft Corporation 10/14/2022 110MB  15.0.20005
3 Microsoft SQL Server 2019 T-SQL Language Service Microsoft Corporation 10/14/2022 905MB  15.0.2000.5
3 Microsoft VSS Writer for SQL Server 2019 Microsoft Corporation 10/14/2022 208MB 15020005
[ Microsoft SQL Server 2019 Setup (English) Microsoft Corporation 10/14/2022 403MB 15020005
3 Microsoft SQL Server 2019 (64-bit) Microsoft Corporation 10/14/2022
3 Microsoft OLE DB Driver for SQL Server Microsoft Corporation 6/28/2022 113MB 18500
3 Microsoft ODBC Driver 17 for SQL Server Microsoft Corporation 6/28/2022 724MB 17721
o Microsoft Visual Studio Tools for Applications 2017 Microsoft Corporation 6/28/2022 19.1MB  15.0.27520

Vega Systems Inc Product version: 5.2.0
Size: 124 MB

Comments: This installer database contains the logic and data required to install RMF.

Confidential & Proprietary, Vega Systems Inc.

Step 4: Run the RMF 5.2.0 installer or Goto Control Panel — Select RMF — Select Uninstall

option on Management Server Cluster Node 2 Machine (Parent Site)
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Modify, repair or remove installation. RMF has been successfully removed.
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Finish

Step 5: Remove RMF Package from Management Server Cluster Node 2 Machine (Parent Site)
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Removing RMF from Smart Client Machine
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‘ L 4 M = Manage Downloads
1 Home Share View Application Tools
- v 4 & > ThisPC > Downloads >
Name Date modifigd Type
3 Quick access
[ Desktop »  Today (1)
Do # Setup 5.1.0 3/9/20 File folder
& Downloads # v Earlier this week (1)
=] Pictures # BB RMF Installer 27am2 0122 A6 Application
& Downloads o
& Run as administrator
System32 e
Troubleshoot compatibility
3 ThisPC Pin to Start
2 Share
¥ Network = 2
Give access to >
Pin to taskbar

Restore previous versions

Send to >

Cut
Copy

Create shortcut
Delete

Rename

Properties

Size

52,774 KB

[ Programs and Features

4 [ > Control Panel > All Control Panel ltems > Programs and Features

Control Panel Home

View installed updates

& Turn Windows features on or
off

Install 2 program from the
network

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

Organize
Name TR Publisher Installed On _ Size Version
RMF Vega Systems Inc 3/17/2023 124MB 520

icrosoft Edge Wicrosoft Corporation 371572023 TIT.0.166147
@ Google Chrome Google LLC 3/13/2023 111.0.5563.65
& Microsoft Edge WebView? Runtime Microsoft Corporation 3/12/2023 110.0.1587.69
@ Microsoft OneDrive Microsoft Corporation 3/10/2023 270MB  23.043.0226.0001
[ Microsoft Update Health Tools Microsoft Corporation 1/26/2023 102MB 37000
@ Milestone XProtect VMS Device Pack Milestone Systems A/S 1/18/2023 878MB 1251003
! Microsoft NET6.0.1 - Windows Server Hosting Microsoft Corporation 1217/2022 138MB  6.0.1.21567
¥ Microsoft NET Runtime - 6.0.1 (x64) Microsoft Corporation 121772022 952MB  6.0.1.30717
) Microsoft ASP.NET Core 6.0.1 - Shared Framework (x86) Microsoft Corporation 12/17/2022 274MB 60121567
#Microsoft ASP.NET Core 6.0.1 - Shared Framework (x64) Microsoft Corporation 12/17/2022 300MB  60.1.21567
#Microsoft NET Runtime - 6.0.1 (x86) Microsoft Corporation 12/17/2022 873MB 60130717
9 Milestone XProtect VMS 2022 R3 Milestone Systems A/S 12/17/2022 672GB 2233
5% SureStream Vega Systems Inc. 11/28/2022 113MB 800
[ ComponentHotfix Vega Systems Inc. 11/21/2022 174MB 50
3 Microsoft SQL Server 2012 Native Client Microsoft Corporation 10/14/2022 9TIMB 11474626
3 Browser for SQL Server 2019 Microsoft Corporation 10/14/2022 110MB  15.0.20005
3 Microsoft SQL Server 2019 T-SQL Language Service Microsoft Corporation 10/14/2022 905MB  15.0.2000.5
3 Microsoft VSS Writer for SQL Server 2019 Microsoft Corporation 10/14/2022 208MB 15020005
[ Microsoft SQL Server 2019 Setup (English) Microsoft Corporation 10/14/2022 403MB 15020005
3 Microsoft SQL Server 2019 (64-bit) Microsoft Corporation 10/14/2022
3 Microsoft OLE DB Driver for SQL Server Microsoft Corporation 6/28/2022 113MB 18500
3 Microsoft ODBC Driver 17 for SQL Server Microsoft Corporation 6/28/2022 724MB 17721
o Microsoft Visual Studio Tools for Applications 2017 Microsoft Corporation 6/28/2022 19.1MB  15.0.27520

Vega Systems Inc Product version: 5.2.0
Size: 124 MB

Comments: This installer database contains the logic and data required to install RMF.

Confidential & Proprietary, Vega Systems Inc.

Step 1: Run the RMF 5.2.0 installer or Goto Control Panel — Select RMF — Select Uninstall

option on Smart Client Machine.
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Modify, repair or remove installation. RMF has been successfully removed.
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Remove
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Finish

Step 2: Remove RMF Package.




s

Follow the same steps to Remove RMF from
Management Client Machine or any other machine that
has RMF installed.
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