Update the XProtect Device
Pack
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How to update device pack
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Please refer Device Pack upgrade process on XProtect Advanced VMS installations

for updating XProtect Device Pack on the parent and child recording servers.
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https://supportcommunity.milestonesys.com/s/article/Device-Pack-upgrade-process-on-XProtect-Advanced-installations?language=en_US

RMF view during device pack update

Parent (Primary) Recording Server
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RMF view before stopping parent (primary) recording server (Left View).
Milestone native view before stopping parent (primary) recording server. (Right View)




Start Recording Server Service
Stop Recording Server Service

Show Status Messages...

Change Settings...

Server Configurator..,

About...
Exit Recording Server Manager

The parent (primary) recording server is stopped when updating the device pack
as per the instructions provided by Milestone.
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RMF view switches to the child (secondary) recording server (Left View).
Milestone native view, the connection is lost. (Right View)




’ Milestone XProtect® Device Pack 12.5¢ X

Installing Milestone XProtect VMS Device Pack 12.5

Instaling Milestone DevicePack 12.5c...
T a—

Overall progress
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RMF - The camera continues to stream from the child (secondary) recording server
when installation is in progress on the parent (primary) recording server.
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tart Recording Server Service

Stop Recording Server Service
Show Status Messages...

Change Settings...

Server Configurator...

About...
Exit Recording Server Manager

Start the parent (primary) recording server after the installation is complete.
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RMF view switches to the parent (primary) recording server if the failback is enabled (Left View)
Milestone native view, the connection is restored. (Right View)
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Repeat the same process to update the device pack
on the child (secondary) recording server.
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