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Step 1: Open the Management Client.
Note: Run as administrator
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Step 2: Login into the Parent Management Server as a domain user with admin privileges. (Federated Deployments)
Login into Management Server as a user with admin privileges (Non-Federated Deployments)



4

C
o

n
fi

d
en

ti
al

 &
 P

ro
p

ri
et

ar
y,

 V
eg

a 
Sy

st
em

s 
In

c.
sa

le
s@

ve
ga

2
5

.c
o

m

Step 3: Select the RMF plugin from Site Navigation → MIP Plugins
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Step 4: Goto Redundancy Configuration under Site Navigation → RMF. 
Select Modify Switch Time from the list.
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Step 5: Modify the Wait Time After Video Loss. 
The time that each Smart client viewer should wait after it detects a video loss on one recording server 

before connecting to a redundant recording server.
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Step 6: Modify the wait time and click Finish. 
Note: Too low a value can cause frequent switching.
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Step 7: Save the changes.


