RMF - High Availability PTZ
Presets in the Smart Client
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Step 1: Login into Parent Management Server as domain user with admin privileges.(Federated Deployments)
Login into Management Server as an admin user. (Non-Federated Deployments)
Note: RMF should be configured before proceeding with this workflow. Applicable for PTZ cameras only.
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Step 2: Click the preset button as shown above.
Note: Applicable for PTZ cameras only.
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Step 3: Click Manage PTZ presets option.
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Step 1: Move the PTZ to the needed view. Click Add new PTZ preset.
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Step 2: Provide a PTZ preset name. Click OK.
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Step 3: Added PTZ Preset is available in the Camera PTZ presets list.
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Step 1: Select a PTZ preset from the Camera PTZ presets list. Move to the desired position.
Click Update the selected PTZ preset button to update the position.
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Step 1: Select a PTZ preset from the Camera PTZ presets list.
Click Delete PTZ preset button.
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Step 2: The deleted PTZ preset is removed from the list..
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Step 1: Click the buttons (highlighted above) to move across the PTZ presets in the list. 15



Saving and verifying the PTZ presets
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Step 1: Click the Close button.
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Step 2: Re-login to the Smart Client to get the updated preset list. Click OK. 18



==
£l
XProtect
Smart Client
2022 R3
(64-bit)

Step 3: Login into Parent Management Server using domain user credentials. (Federated Deployments)
Login into Management Server. (Federated Deployments)
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Authentication
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Step 4: Click the Presets button, as shown above. The list of PTZ presets added is shown in the list.
Note: The camera is streaming from the parent (primary) recording server.
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Step 5: The list of PTZ presets added is shown even when the streaming has
switched to the child (secondary) recording server.
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Step 1: Open the Management Client.
Note: Run as administrator 23
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Step 2: Login into the Parent Management Server as a domain user with admin privileges. (Federated Deployments)
Login into Management Server as a user with admin privileges (Non-Federated Deployments) 24
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Step 3: Goto Security — Roles. Add a new role or select an existing role. 95



© Milestone XProtect Management Client 2002 R3
File View Action Maintenance Tools Help
H92 oen
Site Navigation - Ix
- @ PRIMARYREC - (22 %) -
= (1) Basics
& License Information
[T Site Information
= {53 Remote Connect Services
& Axis One-click Camera Connecion
= [ Servers
) Recording Servers
R Failover Servers
1) Mctile Servers

£¥ Management Client Profiles
3 vavix
= @ Rules and Events
(] Rudes
®) Time Frofiles
(0 Nowbestion Prefles
R User-debined Events
® Analytics Events
Ry Generic Events
5 ol Security
T\ Roles.
8 Basic Users
= @ System Dashboard
£] Current Tasks
@ System Moniter
¢ System Monitor Thresholds

B4 Transaction definitions
& B Marme v
< >

Roles -3

Neme -
P\ Administrators (Administrators have co
§\ PTZ Role

Site Navigaion Federsted Site Hierarchy

-8

Dome Network Camera (1

=R 4rd
= [JManval P12
=[] Activate PTZ presets o patroliing profiles
= [JPTZ Pricity
[JManage FTZ ceesets or patrolling profiles
] Lockiunlock PTZ presets

] Reserve PTZ sessicos
() Release PTZ sessices

) iric U Users and Groups W Extemal IDP ) Overall Security B Devic

Select PTZ Camera or
Camera Group

Speech ] Remote Recordings [ Smart el § Externsl Events §3View Group [J Servers @ Matrix #) Mwrms b Access Contrdl EJLPR 3] incidents < 13

Step 4: Select the PTZ tab from the bottom toolbar.
Select a PTZ camera or the camera group which consists of a PTZ camera.
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Step 5: Select the Activate PTZ presets or patrolling profiles.
Without selecting this option, a user cannot consume or traverse the
PTZ presets created by the admin user. 27



