RMF - Automatic Retrieval of
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Part 1: Enabling Automatic Retrieve Remote Recording
(Parent / Primary Site)
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Open
@ Move to OneDrive

Run with graphics processor

Open file location

Run as administrator
) Share with Skype
Troubleshoot compatibility
Pin to Start
7-Zip
CRC SHA
Scan with Microsoft Defender...
Pin to taskbar

Restore previous versions
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Send to

Cut

Copy
Paste

Create shortcut
Delete

Rename

Properties
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Step 1: Open the Management Client.
Note: Run as administrator 3



Milestone
XProtect® Management Client 2022 R3

Computer:

z Management
lpmnaryrecl.vegadomn.com I+_> Server
Authentication:
[Windows authentication v ]

Domain: vegadomn.com

User name:

I vegadomn.com\milestone [ v]

Password:

........'

Remember password

Sign in Close

Step 2: Login into the Parent Management Server as a domain user with admin privileges. (Federated Deployments)
Login into Management Server as a user with admin privileges (Non-Federated Deployments)
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Step 3: Goto Servers — Recording Servers

Confidential & Proprietary, Vega Systems Inc.

sales@vega25.com



© Milestone XProtect Management Chent 2022 R3 - o X
File View Action Maintenance Toclks Help

HY oean

Site Namgaticn

v 3 x

= [& Remote Connect Services
& Axis One-click Camera Connection
@ servers
1] Recording Servers
R Feilover Servers
U Mobile Servers
= §® Devices
o Camenas
P Microphones
@ Speskers
& Metadata
oo ot
v Ouput
= [ Client
B8 Smart Wall
£ View Groups
£ Smart Client Profiles.
8 Management Client Profiles
Matrix
= @& Rules and Events
[F] Rules
® Time Profiles
Notficasion Profles
R User-defined Events
® Analytics Events
R, Genaric Eventa
= & Security

£ Current Tasks
@ System Monior
5 System Monitor Thresholds
& Evidence Lock
[? Configuration Reports
1) Server Logs
= % Metadata Use
| Metacata Search
B Access Cantrol
= &3 Incidents
3 Incident properties
= B, Transact
) Transacsen scurces
¥ Transaction definitions

o0 RNF
B Redundency Configursticn
a Heme

¢ Service Configuration

& Y Recording Servers
PrimaryRec2-V6
PRIMARYREC!

= ) AXIS MS0T3 FTZ Dome Network Camera (172.76.0.4)
B AXIS M5013 PTZ Dome Network Camera (17216 0 4) - Camera 1

3 (23 ONVIF IP4DIR300 (172 16.0.12)

£ Recordg
4] Recond on related devices
Stop mansl recording after
4 Pretuter

Locaton
Time.
Recordng frame rate
JPEG
MPEG-4/H 264/H 265
Sorage
Local defaclt

Status Active

58| mioutes

5% FPS

(] Recond keyframes arly

St |
oK |Locd defait

Used space
172GE

Total used space:

172G8’ Delete al recordngs.

0

Remate recordngs

[] Atomancaly mtneve memate mcordngs when connecton i restored

'@ Record ZMotion +3+ Presets & Pavolling ' Events (53 Cliert B3 Privacy masking

Recceding Server ~ 2 [Properties v g
[ e

[reen

-
AXIS MS013 PTZ Dome

Netwedk Came

Step 4: Select a camera for which automatic retrieval is to be enabled.
Goto Record tab as shown in the above image.

.

)

g
£
«
£
3
]
3
2
@
o
by
>
z
s
e
17}
=
5
o
a
<&
=
=]
g
o}
o
2
13
S
o

sales@vega25.com



®
Fie View Action Maintensnce Tools Help
H9 oea
Site Navigaton v 3 % [JRacoeding Server ~ 0 [[Properies e )
=B Remote Connect Services e v -
3 Awis One-click Camera Connection =i — PR s,
acording Sacvers @
= ([ Servers PrimaryRec2-V6 o
of) Recording Servers 5 |} PRIMARYREC1 [ Record on rigted devices

%) Failover Servers

U Mobile Servers
= R Devices

=® Cameras

P Mcrophones

4 (2 AXIS M3058-PLVE Fixed Dorme Network Camera (172.16.0.18)
(3 AXS M5013 FTZ Dome Network Camera (172 16.0.4)
B AXIS M5013 PTZ Dome Network Camera (172.16.0.4) - Camera 1
5 (53 ANS P3307-PVE Network Camera (172.16.0.26)
# (23 ONVIF IP£DIR100 (172.16.0.12)

A Stop marusl recording aher- 5

i

4 Pretuffer

@ Seeakers Location Memory -~
W Metadats Time. 3% seconds
oo gt
V Ostput Recordng frame rate
G Chent #EG
8 Sman sl
B2 View Growps MPEG-4/H 264/H 265:
£ Smert Cheet Profiles
2% Management Client Profiles
Q) varix
Milestone XProtect Management Chent 2022 R3 x
SR ) i?'m and Events : Actie
(] Rules GE hen you enatie this festre, your systen gs r e
@) Time Profiles arractin 1o ther has been broen 373 then reestatizhec. < hatabase Locaon Used space
2 Nowke: You must conigure remote recondings o6 epage systam for the £ . S
% tner M‘:::‘:; deves, 22 the recordings are avsiable forretieval ool defaut |C\MeduDatabase 17268
¥ Anslybes Everts

QAE‘G"“'CE“""‘ (7] Do not show ths message agan
= off Security

R
% nitics b Il:i:]l

@ System Dashboard |

Rorage

[ Curent Tasks
@ System Menitor
& System Monitor Thresholds T ad mies 17268 e
& Evidence Lock
1 Configuration Regorts
) Server Logs Remote reccrdnga
N Metadsis Use
| Metadata Search 4] Automatically retneve remote recorndngs when connection i restored
[l Access Control
5 @7 Incidents
& Incident preperses
4, Transact O rlo FhSenngs [ Sveams @ Recors 7 Mction +f+ Fresets §¥ Pavoling % Events T Client E8 Privacy masking

g
£
«
£
3
]
3
2
@
o
by
>
z
s
e
17}
=
5
o
a
<&
=
=]
g
o}
o
2
13
S
o

1]

() Transacton sowrces ﬁw o
¥ Transaction definitions

i & Alsrms
= S MIP Plug-ina
= 9 RMF
B Redundsncy Configuration

sales@vega25.com

Step 5: Select the option Automatically retrieve remote recordings when connection is restored.
Click OK. 7
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Step 6: Click Save to save the changes.
Repeat the process for all the necessary cameras.
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Part 2: Enabling Automatic Retrieve Remote Recording
RMF Camera Replicator
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Step 1: Select the RMF plugin from Site Navigation — MIP Plugins.
Expand RMF and select Redundancy Configuration
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Step 2: Choose Recording Server Synchronization from the list. "
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Step 3: Click the Launch Camera Replicator button.
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£% RMF Camera Replicator — X

Connect to Site l ',d

Management Server

Management Server address and credentials / i%’
Server: http://localhost/ ‘ | %:
Authentication: | Windows Authentication vl g
Usemame: |vegadomn com\Mllestone | %
Password: | """" Pomain Admin

User

Note: If you're in an XProtect Federated Setup, please log in to the parent management server.

el | x

sales@vega25.com

Step 4: Login into the Parent Management Server as a domain user with admin privileges. (Federated Deployments)

Login into the Management Server as a user with admin privileges. (Non-Federated Deployments) 13



f’ RMF Camera Replicator

Select. Drag and Drop.

Primary

PRIMARYREC1 PRIMARYREC1

Unlabeled Servers Secondary
PRIMARYREC1 PrimaryRec2-V6 PRIMARYREC2 PRIMARYREC2

Step 5: Click Next.

Confidential & Proprietary, Vega Systems Inc.
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£! RMF Camera Replicator -

Check Primary Servers

(D

il -

We will now search for any cameras on primary servers that are not on any secondary server.

Confidential & Proprietary, Vega Systems Inc.

This process could take several minutes, click on ) to skip this step.

> L » || x
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Step 6: Click Skip to skip finding cameras on the parent (primary) server
that are not on the child (secondary) server. 15
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£% RMF Camera Replicator = X g
g

Check Secondary Servers o= :

3

We will now search for any cameras on secondary servers that are not available on any primary server. f%

This process could take several minutes, click on Y to skip this step. 38

> > %

sales@vega25.com

Step 7: Click Skip to skip finding cameras on the child (secondary) server
that are not on the parent (primary) site. 16



£% RMF Camera Replicator = X
Checking Inconsistency G
@ We will now search for any cameras with inconsistencies across primary and secondary recording servers.

This process could take several minutes, click on 3y to skip this step.

2> I » |[ X

Step 8: Click Next to find inconsistencies across the parent (primary) and
child (secondary) site cameras.

Confidential & Proprietary, Vega Systems Inc.
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Winy

Checking Inconsistency
Checking inconsistency between camera streams on secondary servers and primary servers
Checking cameras on PRIMARYREC2 PRIMARYREC2 server
Now checking streams on AXIS M3058-PLVE Fixed Dome Network Camera (172.16.0.18)

)

> X
N ]
£% RMF Camera Replicator o X
Checking Inconsistency ¢
A There are inconsistencies found between the primary and secondary recording servers.

|

Step 9: Click Next to list the cameras that are inconsistent.

&

Confidential & Proprietary, Vega Systems Inc.

sales@vega25.com

18



%% RMF Camera Replicator - X
Synchronize inconsistency across primary and secondary recording servers o

Secondary Servers

=)- PRIMARYREC2 PRIMARYREC2
(= AXIS M5013 PTZ Dome Network Camera (172.16.0.4)

Confidential & Proprietary, Vega Systems Inc.

W Stream inconaistency Ml Parameter inconsistency
? | Ll | x

Step 10: Inconsistent Cameras are listed along with the type of inconsistency.
In this scenario, automatic edge recording retrieval is not enabled for the camera at the child (secondary) site.
RMF automatically detects all such cameras. Click Next.

sales@vega25.com
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£% RMF Camera Replicator = X
"J
Modify Stream Selections on Primary Servers ,
Modify video stream selections on camera of primary recording servers.
This process could take several minutes, click on ) to skip this step.

==

Step 11: Click Skip to skip stream definition modifications for the
cameras on the parent (primary) site.

L [

Confidential & Proprietary, Vega Systems Inc.
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£% RMF Camera Replicator = X
\J
Modify Stream Selections on Secondary Servers ,
Modify video stream selections on camera of secondary recording servers.
This process could take several minutes, click on ) to skip this step.

> T %

Step 12: Click Skip to skip stream definition modifications for the cameras
on the child (secondary) site.

L [

Confidential & Proprietary, Vega Systems Inc.
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#% RMF Camera Replicator - O X

' Vega

s

Confidential & Proprietary, Vega Systems Inc.
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Step 13: Click Replicate to start the replication of the camera to sync the camera properties. 99
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Step 14: Click Finish after the synchronization is complete. 93



Milestone ”“;
XProtect® Management Client 2022 R3

Computer:

[primaryrecZ.vegadomn.oom [vH Child Management
Server

Authentication:

[Windows authentication e ]

Domain: vegadomn.com

User name:

vegadomn.com\milestone I vJ

Password:

Confidential & Proprietary, Vega Systems Inc.

Remember password

Sign in B 7C|ose

sales@vega25.com

Verification Step: Login into the child management server as domain user with admin privileges.
Note: Skip this step, if non-federated deployment 24
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Verification Step: Goto Servers — Recording Servers.
Select the replicated camera and select Record. Verify the Automatically retrieve remote recordings
when connection is restored is selected in the child (secondary) site.
Note: Select Secondary Recording Server, if non-federated deployment.
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Part 3: Automatic Retrieve Remote Recording on the
Smart Client

L

26



2]

XProtect
Smart Client
2022 R3
(64-bit)

Milestone

XProtect” Smart Client 2022 R3

Computer

primaryrec1.vegadomn.com

Authentication

Windows authentication

Domain: vegadomn.com

User name

vegadomn.com\milestone

Password

Remember password
O Auto-login

Connect

R

Confidential & Proprietary, Vega Systems Inc.
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Step 1: Open the Smart Client.
Login into the Parent Management Server using domain user credentials.(Federated Deployments)
Login into Management Server (Non-Federated Deployments) 27
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Step 6: Gap in the timeline before auto recording retrieval for the camera
on the parent (primary) recording server.
(After recording on the parent (primary) recording server is resumed)
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Step 7: Gap in the timeline before auto recording retrieval for the
camera on the child (secondary) recording server.
(After recording on the child (secondary) recording server is resumed)

Export -
Evidence lock v

Retrieve...

g
£
«»
£
3
g
%
2
)
I
&
>
=
2
T
£
1]
=
<3
9
a
<&
s
z2
[}
]
€
S
o

sales@vega25.com




# Milestone XProtect Smart Client

Live Playback Exports Search Alarm Manager Incidents RMF Bookmark Viewer System Monitor 1o747em  la

XProtect € Parent View - ) [ oY Setup
=2 Views o 10:47:14 PM  Thank you for using this trial license to demonstrate or evaluate the XProtect video management software. The trial license expires on 10/12/2023. To fully license the...
*™ AXIS M5013 PTZ Dome Network Camera (172.16.0.4) - Camera 1 - 2/5/2023 11:06:41.810 PM
* [ Operatorl
4 [39 Private

4 [ New Group

T Child View

BN Parent View

B Cameras A

* & PRIMARYREC1

¥ MIP plug-ins

g
£
«»
£
3
g
%
2
)
I
&
>
=
2
T
£
1]
=
<3
9
a
<&
s
z2
[}
]
€
S
o

ﬂD'IH-EGiQ' More V¥V

1:020M 1103 PM 1:04PM 11:05 PM ? 11:06:41.891 PM ™ 11:10 M 1m:119M Export v

AXIS MS013 PTZ Dome Network Camera (172.1604) TS
All camaras in view Evidence lock »

sales@vega25.com

=1 ® { i . ’ S Retrieve...

10 minutes

Step 8: Video is automatically retrieved from the edge(camera) onto the parent (primary) recording server.
The gap is filled in the updated timeline.
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Step 9: Video is automatically retrieved from the edge(camera) onto the child (secondary) recording server also.
The gap is filled in the updated timeline.
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