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Part 1: Enabling Automatic Retrieve Remote Recording
(Parent / Primary Site)
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Step 1: Open the Management Client.
Note: Run as administrator
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Step 2: Login into the Parent Management Server as a domain user with admin privileges. (Federated Deployments)
Login into Management Server as a user with admin privileges (Non-Federated Deployments)
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Step 3: Goto Servers → Recording Servers
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Step 4: Select a camera for which automatic retrieval is to be enabled.
Goto Record tab as shown in the above image.
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Step 5: Select the option Automatically retrieve remote recordings when connection is restored.
Click OK.
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Step 6: Click Save to save the changes.
Repeat the process for all the necessary cameras.



Part 2: Enabling Automatic Retrieve Remote Recording 
RMF Camera Replicator
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Step 1: Select the RMF plugin from Site Navigation → MIP Plugins.
Expand RMF and select Redundancy Configuration
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Step 2: Choose Recording Server Synchronization from the list.
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Step 3: Click the Launch Camera Replicator button. 
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Step 4: Login into the Parent Management Server as a domain user with admin privileges. (Federated Deployments)
Login into the Management Server as a user with admin privileges. (Non-Federated Deployments)

Management Server
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Step 5: Click Next.
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Step 6: Click Skip to skip finding cameras on the parent (primary) server 
that are not on the child (secondary) server.
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Step 7: Click Skip to skip finding cameras on the child (secondary) server 
that are not on the parent (primary) site.
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Step 8: Click Next to find inconsistencies across the parent (primary) and 
child (secondary) site cameras.
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Step 9: Click Next to list the cameras that are inconsistent.
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Step 10: Inconsistent Cameras are listed along with the type of inconsistency. 
In this scenario, automatic edge recording retrieval is not enabled for the camera at the child (secondary) site. 

RMF automatically detects all such cameras. Click Next.
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Step 11: Click Skip to skip stream definition modifications for the 
cameras on the parent (primary) site.
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Step 12: Click Skip to skip stream definition modifications for the cameras
 on the child (secondary) site.
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Step 13: Click Replicate to start the replication of the camera to sync the camera properties.
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Step 14: Click Finish after the synchronization is complete.
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Verification Step: Login into the child management server as domain user with admin privileges.
Note: Skip this step, if non-federated deployment
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Verification Step: Goto Servers → Recording Servers.
Select the replicated camera and select Record. Verify the Automatically retrieve remote recordings 

when connection is restored is selected in the child (secondary) site.
Note: Select Secondary Recording Server, if non-federated deployment. 



Part 3: Automatic Retrieve Remote Recording on the 
Smart Client
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Step 1: Open the Smart Client. 
Login into the Parent Management Server using domain user credentials.(Federated Deployments)

Login into Management Server (Non-Federated Deployments)
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Step 6: Gap in the timeline before auto recording retrieval for the camera 
on the parent (primary) recording server.

(After recording on the parent (primary) recording server is resumed)
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Step 7: Gap in the timeline before auto recording retrieval for the 
camera on the child (secondary) recording server.

(After recording on the child (secondary) recording server is resumed)
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Step 8: Video is automatically retrieved from the edge(camera) onto the parent (primary) recording server. 
The gap is filled in the updated timeline.
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Step 9: Video is automatically retrieved from the edge(camera) onto the child (secondary) recording server also. 
The gap is filled in the updated timeline.


